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To develop the port as a socioeconomic tool for Cartagena and the Region of
Murcia, managing it effectively and sustainably as an integrated
service company focused on satisfying the needs of its customers.

Vision
To lead the bulk traffic in the Spanish Ports and the
Spanish Southeast in General Merchandise and Cruises.
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Values
The commitments of the Port Authority of Cartagena and its stakeholders
are our values.
• Commitment to society to improve the well-being of the
environment: social integration, cultural promotion and
generation of knowledge.
• Commitment to suppliers, contractors and other interested
parties to collaborate in improving environmental management.
Quality and prevention of occupational risks.
• Commitment to customers, based on an open and permanent
dialogue.
• Commitment to information transparency to provide clear
and rigorous information on all our activities, projects
and impacts, in tune with society.
• Commitment to equal opportunity and equity with
employees, guaranteeing a healthy and safe working
environment.
• Commitment to ethical principles and values that allow a high
level of credibility and trusting relationships.
• Commitment to the environment in order to minimize our
impact, reduce waste generation and minimize our consumption
of resources.

Greetings from the President
María Yolanda Muñoz
The Port Authority of Cartagena released its Sustainability Report one more year, showing its
commitment to transparency and good governance. Along this report, we shall reflect and
share all the work done along during 2019. Several measures in terms of Social Corporative
Responsibility were boosted, along the last years, activities developed by the Port Authority
have now increased their number exponentially. As a consequence, economic impact and
benefit as well as social repercussion in the community compound raised. In order to
establish a relation in which both parties make a profit, and know about the value added to the
compound. The key point was lies within establishing a communication way that is real, stable and based
on trust and transparency.
This year was marked by several changes in the presidency inside the Port Authority.
However, our internal and external performance together with our relations with other
interest groups have been notable by means of the evolution and prosperity of the port
community, turning into the second-best record in merchandise traffic in the history of
the Port of Cartagena, and therefore strengthening its figures.
The best figure represents the volume of solid bulk, that is, the best year since data were
first collected. 6.96 million tonnes were moved, what means 4,85% increase regarding last
years’ data. In groups, the greatest increase in traffic was related to farming merchandise
and food sector. On the other hand, liquid bulk increased 0,8% in contrast with the same
period in 2018, meaning 25,88 million tonnes. General cargo showed 1.25 million tonnes and
13% decrease, reflecting the same data along the last years showing less exchanges owing
to less TEUs and the necessity of a new terminal.
Bearing this data in mind, the Port of Cartagena has become the main importing port in
Spain, what means that one out of the ten tonnes of any merchandise that arrived at the
Spanish ports, arrived at this port. Export numbers rank us in the fifth-best exporting port
and the second-best among the total number of imports and exports. Moreover, together
with our human capital, turns us into the most profitable port among the rest of Spanish
Ports included in the Spanish Port System.
As an organization, the Port Authority of Cartagena is working in order to set up a
wide policy focused on people by developing several working areas, which will
enrich and benefit its human capital, as well as its staff.

“As AN ORGANIZATION, THE PORT AUTHORITY OF

CARTAGENA IS WORKING IN ORDER TO SET UP A WIDE
POLICY FOCUSED ON PEOPLE BY DEVELOPING
SEVERAL WORKING AREAS, WHICH WIL ENRICH AND
BENEFIT ITS HUMAN CAPITAL”
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The improvement of the environmental preservation, protection and
prevention is one of the daily premises at the Port, as well as the
interest in order to improve relations with our social and
environmental atmosphere to optimize our neighbours’ lives.
Our activity, based on the collaboration with large and small
infrastructures and any kind of vessel, lies on cargo handling, transport
and logistics chains, and as well as a wide range of companies located in
the port area accomplishing control and surveillance on environmental
issues related to any component of the direct and indirect port activity, in
order to balance development, growth and improvement of the
environment.
The Port of Cartagena, as a benchmark within the Spanish port system due
to its efficient and sustainable management of services, is holding the
Presidency of EMAS Club in the Region of Murcia.
As future projects, “Plan Director” is still under research and writing. It is in
charge of assessing the existing infrastructures. It shall show the definition
and determination of future development alternatives in order to meet
future needs on port traffic as well as set up a railway link together with
workability conditions and manoeuvre when accessing.
One of the basic pillars to let the Port grow is the “Port of Cartagena’s
2020-2025 strategic plan”, which shall determine the actions to be
taken in the next years, and shall set the successful strategy to face
new likely challenges of the current situation by strengthening the
competitive position of the Port of Cartagena, and boosting the
Creation of Shared Value, Sustainability and Innovation.
Along the developing process of an SCR policy at the Port, it is taking
strategic actions and setting up objectives on the new SDO (Sustainable
Development Objectives) launched by UN, whose aim was to face all those
great challenges our planet is already dealing with by joining everybody’s
forces. The Port is firmly opting to introduce the SDO by working on the
identification and objectives prioritization, which the Port has most of its
influence on, in order to focus its actions and achieve a positive impact on
society, and consequently getting to those world objectives by 2030.
This led to process optimization and operation determination of the
Port of Cartagena, diminishing risks and improving professional
performance at the port. It is its potential what brings the APC as a
significant and binding entity along the Region of Murcia.
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Institutional
Dimension

SDG CONTRIBUTING MORE IN THIS DIMENSION

Legal Framework

The legal framework of the port activities of Spain is
based on Royal Legislative Decree 2/2011 of
September 5th, which approved the Consolidated Text
of the State Ports and Merchant Navy Law that unifies
the contents of previous laws and turns into the
current legal reference in force.
The said law identifies the ports of general interest on
the Ministry of Public Works and Transport. This
authority is in charge of implementing port policy of
the Spanish Government, as well as coordinating and
monitoring the efficiency of the State Port System. The
Ministry also cooperates with the different authorities
of the Central State Administration that are in charge
of introducing controls in port spaces.

The Port Authority of Cartagena is a public
body that holds its own personality and
estate,
and
is
responsible
for
the
administration, management, control, and use
of the Port of Cartagena (Spain).

PRESIDENCY
GENERAL SECRETARY
AND LEGAL
CONSULTANCY

As a body of assistance and information for the
Maritime Authority and the President of each Port
Authority, together with the Navigation Council and
Port where companies, organizations and bodies are
represented in the port community. This council has
decision-making power on port management, nut its
decisions are taken into account when setting

INFRASTRUCTURES

PROJECTS
AND
WORKS

PROJECTS

EXPLOITATION

PLANNING AND
MANAGEMENT

OPERATIONS

INNOVATION

MARITIME
SERVICES

FACILITIES
AND INTERMOBILITY

TECHNICAL
OFFICE

PUBLIC
DOMAIN

HIGH
MANAGEMENT
(2 EFFECT.)
AREA (2
EFFECT.)

SUSTAINABILITY

DIVISION (9
EFFECT.)

DEPART. (7
EFFECT.)

To rule and administer
To establish the internal management and operation rules
To grant licenses and authorizations
To promote free competition in the provision of services by private companies
To manage its assets
To set annual objectives
To agree actions and resources to defend its interests

COMMUNICATION

HUMAN
RESOURCES

Management and organization
The Port Authority of Cartagena has two governing bodies: The Board of directors, whose
composition and activities are regulated by Royal Legislative Decree 2/2011, and the President.

•
•
•
•
•
•
•

COMMUNICATIONS
AND INTERNATIONAL
RELATIONS

GENERAL
MANAGEMENT

management policies. Moreover, there are some
technical committees to support the council. *See
contents in the appendix.

Among others, the main functions of the Board of Directors are:

SECRETARY’S OFFICE
(VACANT SEAT)

UNIT (3
EFFECT.)

DIRECTORS
PLAN
DIVISION

INFORMATION
SYSTEMS

ECONOMIC AND
FINANCIAL
DIVISION

BUSINESS
DEVELOPMENT

FINANCIAL
AND FISCAL

ACCOUN
TABILITY

SECRETARY
(1 EFFECT.)

Board of
directors
BOARD OF
DIRECTORS
(ARTICLE 30 OF
ROYAL
LEGISLATIVE
DECREE 2/2011)
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PRESIDENT
(RLD 2/2011)
MANAGEMENT BODY: DIRECTOR (ART 33 RLD 2/2011)

Trade
Unions

Economic
sectors 3

Town hall 2

Central
administrations
4

Regional
administratio
n
5

The Port Authority of Cartagena has several management systems implemented BSC
Balanced Scorecard to implement strategies and define objectives. It establishes indicators that allow
for monitoring and assessing each one of the said objectives. It is supported by the following systems:

ISC
Integral Scorecard to implement strategies and objective determination. Indicators are set in order to follow
and assess each one of the objectives.

Quality Management System Certification ISO 9001/2008
Quality management system certified according to the ISO 9001 standard in 1996. The port of Cartagena was
the first port within the Spanish ports system to implement a system of this sort.
Integrated Safety and Health at Work and Environmental Management System
An integrated system to manage environment and safety and health at work that is certified according to ISO
14001, EMAS and OHSAS 18001 standards. This system is already implemented.

Environmental management system
Environmental management system according to ISO 14001, and adherence to EMAS, already implemented.

Management systems
implemented in our Port
Community
At least once a year, the Port Authority
of Cartagena organizes a conference to
inform our Port Community of the
advantages of adopting and certifying
management systems. In this sense, our
specifications include prescriptions on
the need for implementing management
systems since they could be compulsory
in a near future.
According to article 245.1 of Legislative
Royal Decree 2/2011, a protocol n Good
practices was approved in order to offer
bonuses to those companies that
commit to complying with certain
requirements, like the implementation
of two environmental management
systems.

Facilities and their technical features

The Port of Cartagena is located on the Southeast of Spain, in
the Region of Murcia. It is a natural access to the sea for
Cartagena, the whole Region of Murcia and for many
provinces from other regions.

LAND SURFACE (m2)
Warehouses

543.099
543.099

Roads

262.534

Remaining

1.528.212

Total

2.396.241

Breakwaters

600

Navidad

190

Bastarreche

817

Southeast dock

Professional safety and health system
Professional safety and health system according to OHSAS 18001
This policy is included in the appendix

1000

Docks length

m/l

Cartagena

6.831

Escombreras

7.266

Total

An annual survey is carried out with
companies in the port environment and
those directly related to it to check
their management systems in place.

m/l

Curra

14.097

Anchoring berth (Hectares)

4.983

Escombreras Dock
Large gas tankers berthing

Liquid
Liquid bulk
terminal
bulk

Fertilizers storage dock

Oil terminal
Oil terminal

Dry bulk terminal

Multipurpose
Multi-purpose
terminal
terminal

termina

Cement Carrier docks
Cartagena Dock
Cruise ships terminal
Fishing vessels

BSC
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Generalfreight
freight
General
terminal
terminal

Fruit and

Sport boats and pleasure
vessels

vegetables’
Fruit and
storage
vegetables
storage
terminal
terminal

SUPPORT
TO THE
SYSTEM

CMI

ISO 18001 OHSAS
CERTIFICATION

Container
terminal

ISO 9001
QUALITY
CERTIFICATIO
N

ISO 14001
ENVIRONMENTAL
CERTIFICATION
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Ongoing infrastructures and works
Main activities:
•
•
•
•
•
•
•
•

Rail access to Escombreras dock’s enlargement (Section I). Complementary
Rail access to Escombreras dock’s enlargement (Section I)
Ro-Ro berthing at Principe Felipe and Isaac Peral docks
Scope paving and protection on road to Escombreras
New ramparts at Isaac Peral dock
Road paving at Isaac Peral dock
Lengthening of pipe racks within the limits to El Fangal
Alignment and improvement in terms of loading LNG and livestock

Ro-Ro berthing at Príncipe Felipe and Isaac Peral docks.

The Port Authority of Cartagena seeks for continuing developing commercial activities to boost traffic with
Northern Africa. By its geographic position and proximity to those countries, our port has lots of possibilities to
promote freight traffic in refrigerated trucks. Ro-Ro traffic has been growing in the Spanish port system in the
last years, which is aimed at endowing our port with appropriate facilities. In order to provide this service, the
surface has been reconditioned at Principe Felipe dock and the alignment at Isaac Peral dock. Thus, it has
been endowed with a serviceable area for 80 towages. The roundabout in charge of traffic distribution
has been realigned between both docks by refurbishing restrooms for more users, remodelling the
service building located at the roundabout, improving lighting, etc.

Alignment and improvement on loading LNG
and livestock

Rail access to Escombreras dock’s enlargement (Section I).
This project is endowing Escombreras dock with all necessary elements in order to
promote inter-modality and allow boarding cargo through the existing connection to
Madrid or to departures taking place traditionally, becoming essential in terms of
Corredor Mediterráneo.

The increase in the number of livestock together
with the current regulation on Animal Welfare in
the European Union has made it necessary to
adapt our port’s facilities for this kind of traffic.
One of the mentioned improvements has been the
creation of corrals working as nodes between and
sea traffic.

Punta Aguilones
regeneration

quay’

s

stabilization

and

These works were intended to stabilize this quay
due to scope degradation and threat of
collapsing. It has also been regenerated by 17
planting a new grove.

Dragados
Coming projects
Draft increase at different facades.
The increase of draft in the last years in order to capitalize transport costs has made the disposal of new draft
quays necessary. In front of Isaac Peral dock, there is a higher zone at the bottom which retrains the berthing
of larger vessels. The dredging to lower that zone up to -15.5 would allow the arrival of more drafted vessels
without making any changes at the dock. That zone over -15.5m has an extension of 49.000 square
meters. The bottom is composed by cemented sandstones, and just like it happened some years
ago. It is foreseen that a Cutter Dredger or Cutter will be necessary. The number of stony
materials to be dredged is around 18.000 cubic meters. A geophysical and environmental research
on the sea bottom is being developed.

Port to City interface
The following activities previously mentioned come from the number of projects the Port Authority is working
on in order to join the Port to City interface:
•
Paving, lighting and endowing around the commercial building (C4).
•
Road paving at Alfonso XII dock and the cruise mall (C-4)
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Fairs and external

Fairs and external promotion. Logistics
Among the main objectives the port is working on we find the
creation of maritime lines in road traffic and connections with other
ports by the Mediterranean Sea, French or Italian mainly, in order to
provide with the export of products from the hinterland to Northern
Europe, which are transported along this road in actuality. With that
aim, the Annual Association’s Event for the promotion of Maritime or
Short Distance Transport was held in Cartagena last November 20th.

promotion
Logistics

We keep on promoting the infrastructures and services that the port
offers to the different sectors. To do so, a new brochure on the Loading
Terminal Project and the dock for long-distance vessels, enabling great
platforms and off-shore support vessels to berth, is being developed.
Currently, we are creating a new video promoting Cartagena as a
destination for this kind of industry.
The newsletter “Dársenas” continues to be published in electronic
format on a bimonthly basis, collecting the current status of the port as
an element of external communication. More than 4.000 subscribers,
including professionals, companies and institutions, have already been
sent by email.

Cruise ships
Among the different activities carried out, it is worth highlighting the
Excellence Awards in February for the fourth consecutive year, where
more tan 300 people met, including national executives of the main
shipping companies and other agents in the sector.
We attended FITUR (Madrid) in January, the Seatrade Global event
held in Lauderdale (United States) in April, and the Seatrade Europe
Fair in September in Hamburg, and also the World Travel Market
held in London in November in order to put Cartagena’s Port and the
Region of Murcia on the spot. We took part in the organization of
Madrid’s International Cruise Summit, gathering experts in the
cruise industry to address issues related to the sector, such as
routes, competitiveness, tourist attractions and safety, among
others.

We took part in the following
fairs and events
•

Fruit Logistics in Berlin.

•

Break Bulk in Bremen.

•

Petrochemicals Global Logistics Con‑
vention in Marseilles

•

International Logistics Exhibition
in Barcelona.
SPE Fair (Society of Petroleum Engi‑

•

neers) Offshore Europe in Aberdeen.
•
•

Annual meeting of the European
Petrochemical Association in Berlin.
Fruit Attraction in Madrid.

We are members of the following
logistics associations
-. Spanish Association for Short Distance Maritime
Transport, which focuses on facilitating the
development of competitive multi-modal transport
chains with the significant support of the maritime
sector.
-. Medports Association, whose aim is to
strengthen
cooperation
among
Mediterranean ports, maintaining sustainable
infrastructures, exchanging experiences and
enhancing maritime transport’s visibility.

20

This year, “Premium y luxury, a gaze at cruise tourism” event was
held in Cartagena on March 13th, gathering more than 100
professionals in the sector.
The port of Cartagena belongs to Medcruise, the Association of
Mediterranean Cruise Ports. This year, the association held general
assemblies in Kusadasi (Turkey) and San Juan Les Pines (France).
We have also participated in several events of the Cruise Line
International Association (CLIA), where we held meetings with some of
the executives of the main shipping companies. Besides, que also belong
to European SeaPort Association teamwork on passage ports.
We guarantee all premises shall be open when cruises carrying more
than 300 passengers stop over in Cartagena due to “Friendly Cruise
Trade” partnership. It provides the following services: tourist
information point at cruise terminal, layout edition of Cartagena with
tourist information and associated businesses, assistance phone
number, and website. The collaboration between Cartagena’s town
hall, Chamber of Commerce, and Open mall makes all that possible.
21

M
ON
ACOMPANIES
RFRANCHISE BASIS AND
ICOMPANIES
WITH
TADMINISTRATIVE
IAUTHORIZATION.
M
E
TERMINALS
OF
AUTHORIZED
OR
FRANCHISED GOODS
GOOD TRAFFIC TOTAL

PERCENTAGE
OF
TOTAL
TONNES MOVED AT THE PORT
REGARDING
MARITIME
TERMINALS
AUTHORIZED
OR
FRANCHISED
ON
T
HE TOTAL OF GOODS TRAFFIC.

LAND SURFACE ON
FRANCHISE BASIS

77,01 %

RATIO

909503

60

COMPANIES
ON
FRANCHISE
ADMINISTRATIVE BASIS

33.966.395

FRANCHISABLE LAND
SURFACE

54

COMPANIES
ON
FRANCHISE
ADMINISTRATIVE BASIS

26.157.324

PERCENTAGE OF LAD
SURFACE (REAL, DEFINED
FOR COMMERCIAL
PURPOSES, FRANCHISED).

726.547

RATIO

76,85 %

Progress of the movement of principal goods in thousands of tones.
2019 goods movements have been summarized oh the annual statement, available on our website.

Goods movements
The main industrial sectors represented at the port are the following: oil refining,
regasification, construction materials, animal food, chemical products, and fruit and
vegetables.
For further information, please check our website: http://www.apc.es

Business turnover invoiced to our five main customers.

Solid bulk

General goods

65,57 %

Percentage of the net total

2017
Tones
moved

ORIGIN AND DESTINATION OF GOODS:
Hinterland: Cartagena
Foreland: MEXICO, SAUDI ARABIA, BRASIL, SPAIN, IRAK, VENEZUELA, ITALY, UKRAINE

Total goods

2018

% on
the yearly
total

Tones
moved

2019

% on
the yearly
total

% variation
regarding
18/17

Tones
moved

% on
the yearly
total

% variation
regarding
19/18

TOTAL TONES
MOVED

34.418.486

100

33.783.631

100

-1,84

33.967.258

100

0,54

LIQUID BULK

27.065.258

78,64

25.681.174

76,02

-5,11

25.875.308

76,18

0,76

SOLID BULK

5.820.338

16,91

6.642.981

19,66

14,13

6.835.599

20,12

2,9

STANDARD GENERAL
GOODS

308.745

0,9

329.209

0,97

6,63

366.273

1,08

11,26

GENERAL CARGO IN
CONTAINERS ON
IMPORT-EXPORT
BASIS

1.223.628

3,56

1.129.487

3,34

-7,69

889.215

2,62

-21,27

517

0

780

0

50,87

863

0

10,64

GENERAL CARGO IN
CONTAINERS ON
TRANSIT AND FISHING
BASIS
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Liquid bulk

2

Information mechanisms:

Services, franchises and public property management
All the operations permitted at the Port as franchises or
authorizations, including basic port services such as towage,
berthing, stowage, pilotage, and collection of sewage from vessels,
are regulated by binding and regulatory documents. These
documents not only include the relevant economic and security
considerations of the services provided, they also contain factors
related to environment, safety, and professional risks prevention
that go far beyond the strict compliance with the law. Finally, the
said documents also comprise a series of obligations arising from
our management systems that seek for having influence on the
performance of the operating companies. This way, they will be
able to adopt gradually more efficient management systems that
might be mandatory in the future.

The Port Law defines the functions of the Port
Authority and the undertakings providing por
services. The main function of the Port Authority is,
within the efficiency, effectiveness and publicity
criteria, to regulate the provision of services, while
the main function of the undertakings is to render
such services pursuant to the Port Law and the
distinct regulatory documents of the said services.

Conditions generally demanded on servicing regulations and franchise titles:
.-WMS based on the activity
.-Specific conditions on air quality levels or discharges
.-References to specific operating practices to control
environmental aspects
.-Specific technical measures to prevent or mitigate emissions,
discharges or spills (irrigation systems, demands on
workshops, and so on) .-Order and cleaning at the
workplace
.-References to the development of maintenance tasks in
adequately designated areas
.‑Maintenance programs for equipment and systems whose
malfunction and por status may produce emissions, spills or
discharges
.-Waste management

.-In respect of good movements, references to cargo residues
and good stowage.
.-References to contingency planning and necessary means
.-Environmental liability insurance pursuant to Law
27/2007.
-.In respect of wharf operations, a Head of Operations, who
is accountable for the operations at all times.
.-Sewer and rainwater collection system at the companies
under administrative franchise
.-Control of soil pollution and decontamination of companies
under administrative franchise

These are mechanisms determined by the Port Authority to
ensure that every company willing to render its services in the
port or applying for a franchise is aware at any time of the
requirements to operate at the port.
The Port Authority has implemented a series of measures to
ensure free access and traffic within the port to private
enterprises. The said measures are the following:

•
The distinct regulatory documents of the different port
services are available on the Internet
•
Regular information sessions are held for potential
target sectors to inform on the conditions of access to operate in
the port
•
The Port Authority provides potential operators
with documentation clearly detailing the procedures and
steps to be followed to operate in the port, either as service
providers or holders of a franchise. Any questions
regarding the provision of services in the port or the
requirements to obtain a franchise will be replied within
five days.

Initiatives promoted to improve efficiency, quality, and performance of our freight management services.
The forums where the Port Authority consults on the above aspects are within the committees formed in this respect, such as the quality committee,
basic port services committee, cruise ship promotion committee, environmental committee, protection committee, work groups on professional risk
prevention and so on.
Commitments of service to end customers.









To promote and coordinate quality committees or groups with the port community.
To carry out initiatives aimed at speeding up goods inspection processes, such as signing protocols with other
administrations, improving infrastructures linked to customs inspection, etc.
To develop and approve Specific Services Reference Lists.
ISO 90001:2008 quality management certification to perform port vessel management of container ships, dry bulk carriers,
general cargo carriers and cruise traffic.
To establish a Quality Plan for each vessel traffic, port operators join these plans by signing a contract in which in the
Port Authority of Cartagena commits to comply with time limits, services and cargo care.
To publish annually our rates and corrective indexes in pour website in both Spanish and English.
To promote and coordinate the Quality Committee formed by berthing services providers, pilots, tug-operators,
agents, and handling companies. We also count on an external Quality Monitoring Group.

Communication methods with Operators, Customers and the Port Community

The website of the Port Authority provides all existing
information on bids, tenders, Works and projects, so any
company is able to get such information, and take part in
any open tender. You may also find information on port
charges. There are other communication and information
channels, such as this Sustainability Report, the Annual
Report, the “Dársenas” quarterly newsletter, the MEAS
Environmental Statement, and our Services Guide. They
are supplemented with the latest information, and is
supplied by means of press releases and press conferences
issued by our Press Office and Commercial Department.
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The main communication channel is the Environment
Committee, an open forum for the whole Port Community to
discuss environmental issues where all the concessionary
companies, cargo handling companies, organisms, and port
workers are represented. The Environment Committee is still a
very effective communication and information channel for the
users and organisms that make up the Port Community.
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Customer Service
We have a Customer Service Department to deal with complaints, suggestions, claims and requests for information.

•Port users can communicate their complaints
through our website, e-mail, phone number,
Help Line or in person.
•The Quality Committee meets biannually to
evaluate service quality, and to collect complaints
and/or suggestions.
•Also, every two years, satisfaction surveys are sent
to customs agents, captains, shipper, concessionary
companies, cargo handling companies and freight
forwarders.

•The elements to be analyzed are the following:
Vessel waste collection, service pilotage, berthing,
port towage, cargo loading, and unloading and
stevedoring services, Port Authority services, border
inspection points and infrastructures.
•The results of the surveys are analyzed by the
Monitoring Group, which will take any appropriate
action.

2017

2018

2019

354

236

268

Claims

4

5

5

Complaints

9

21

23

Suggestions

0

14

7

Data Set Demands

2

6

3

4

2

Years

Information

Hall booking
Visits
Total

369

34

37

320

345

Complaints on noise levels, dust emission or air quality:

•In 2019, there were 22 complaints. The most frequent matter was related to the maintenance and repair of the
port and city premises, and livestock truck transport.
•No complaints regarding dust emissions were received, nor in the last three years
•With regard to air quality, there have been no complaints in the last three years.

Sustainability mobility
The port of Cartagena has carried out actions to
promote the use of non-polluting vehicles such as
bicycles, and placing parking lots in the main
administrative centers. An application has also been
placed on the website for those interested in car
sharing.
•
The port of Cartagena is connected by
railroad to Escombreras Dock, although in a
deficient way. Work has now begun on improving
rail access to the extension of the Escombreras
Dock, and it is expected that it will be completed
within the first half of 2018.
•
Furthermore, within the Financial Fund for
Port Land Accessibility, an agreement has been
signed with the Railway Infrastructure Administrator
(ADIF) to carry out the improvement of the Camarillas
variant, which will allow a better connection between
the port of Cartagena and the center of the peninsula.
An agreement is also being processed for the
execution of the necessary works to improve
Escombreras station, which will allow the direct
transit of trains to/from the port.
26

•
All the documentation is ready to sign the
railway connection agreement as soon as the
railway access to the extension of Escombreras is
built. Contacts have been initiated with the
Railway Infrastructure Administrator (ADIF) to
sign it. Besides, thanks to the supervision of ADIF,
the necessary mechanisms and protocols are being
installed so that direct trains can leave from the
port of Cartagena.
•
As those responsible for the safety of rail
traffic within ports, we have received general
training, and we hope that specific training for
the port responsible and/or auxiliary traffic
personnel can be initiated shortly.
•
We have established strategic lines for the
promotion and commercial management of future
shippers, and logistical and railway operators to
attract and promote this rail traffic to the port of
Cartagena.

These have been our priority actions in terms of
infrastructure to improve mobility:
A) PRIORITY INFRASTRUCTURE ACTIONS
OUTSIDE THE SERVICE AREA OF THE PORT
Action Justification of Priority
1.- ROAD. Unfolding of CT-34 section
It is aimed at preserving the same section along
the Gateway to Escombreras Dock by unfolding
between the access roundabout, and Repsol
butano (the last under the Port Authority’s
ownership) with the last State road network
roundabout at the end on CT-34 road.
2.- RAILWAY
•
“Camarillas Relief Road” rail superstructure
will reduce the length of journeys.
•
“Camarillas Relief Road” facilities.
•
Improvements at Escombreras Station
B) PRIORITY INFRASTRUCTURE ACTIONS
WITHIN THE SERVICE AREA OF THE PORT
Action justification of Priority
1.- ROAD.
Accessibility and housing in
Espalmador
The Port Authority of Cartagena is working on the
possible enlargement of Cartagena’s Dock around
Espalmador in order to meet soaring needs in terms
of future traffics, and solve possible overcrowding
problems that might arise.
As a consequence, it is necessary to improve
accesses to the planned enlargement, and those
that affect the current road structure to
Espalmador.
2.- RAILWAY
Railway access consisting of the execution of the
new railway access from Escombreras Station to
the new Escombreras Dock. It was awarded in
November 2014 to the temporary business
associations Acciona, Tecopsa and Los Serranos.
The execution of the work includes the
construction of the necessary infrastructures
between the current track and the current service
area, as well as the arrangement of the
superstructure, the ballast, the tracks, and the
safety and communication installations from the
connection point to the track bed of the
Escombreras Dock’s extension. The Works include
the replacement of affected services, and their
completion finished at the end of 2019.
The two docks also have road access directly
connected to the A-30 motorway. Both docks have
facilities for Roll-o/Roll-off
type berthing
maneuvers.
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In 2009, the Port Authority of
Cartagena
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a
Corporate
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Responsibility
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Responsibility a cross-cutting
priority in the organization
and, at the same time, a
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Social Corporate Responsibility Plan of the Port Authority of Cartagena 2018-2020
This Corporate Social Responsibility Plan puts into actions the willingness of the Port Authority to achieve the following:
•
•
•
•
•
•

To integrate Social Corporate Responsibility into the daily business strategy of the Port Authority of
Cartagena, and turn it into a management tool to increase its profitability.
To make Social Corporate Responsibility serve as a guide for the strategic vision of the Port of Cartagena
in the medium and long term, and as a mean to develop actions aimed at achieving business objectives.
To get competitive advantages for the port of Cartagena.
To develop a communication strategy to open the port to the city and its surroundings in order to enhance
its position and reputation as the driving force of the region’s economy
To consider expectations, interests and demand for information of the port community in order to enhance
its knowledge of the organization. To be an active listener.
To integrate Social Corporate Responsibility company strategic goals.

These objectives materialize the will to progressively improve the Port Authority of Cartagena in the
development of its SCR policy, and in the way it communicates, while consolidating its commitment to a more
open Corporate culture, focused on resolving the real needs of the organization and satisfying the demands of
the environment.

Find below the progress of the activities planned for 2019:
•

•
•

•
•

April 10th: the first session of the year destined to the port community is held. Along the session, the
pillars on which the sustainability boost platform and consolidation lie, all together with the port of
Cartagena were presented. Moreover, the main results from the study on the vulnerability of the port of
Cartagena towards climate change were also introduced.
May 21st: second meeting with companies of the community, in order to present a core document,
which will allow the conformation of the Sustainable Development Commitment for the Sustainable
Development of the port of Cartagena.
June 4th and 5th: “EL PAPEL DE LA AGENDA 2030 EN LA CONSTRUCCIÓN DE PUERTOS MÁS SOSTENI‑
BLES” (the role of 2030 agenda for the construction of more sustainable ports) event. The port community
played an essential role, with lectures from experts from both the maritime sector and 2030 agenda.
The next day, an activity with the school community took place, sensitizing and educating on sea
biodiversity.
October 10th: eleven organizations attended the third gathering with the port community. Along the
session, they agreed on the activities during the next months, focusing on the priority SDO, arranging a
common work agenda.
November 25th: EMAS awards. The Port Authority of Cartagena was awarded for its environmental management in
2019 in the category of small public organizations.

Review and assessment of the Status of the Actions contained in the Social Corporate Responsibility Plan of the APC
During the last few months, the Port Authority of Cartagena, with the support of its Technical Secretary,
promoted the dissemination of the results obtained from its activities, which provided a greater access
to information and current status of its different tasks and projects.
The way it was planned showed a small number of specific activities in order to facilitate their viability and execution.
Since most of them have been initiated, 73% of the execution could be reached by the end of 2019, and the rest is still
in process.
All in all, every task and milestone set by the beginning of the plan’s creation is considered to be at a
satisfactory level. Besides, it must be highlighted that it is the third plan the Port Authority releases on
this issue, and consequently it is believed its maturity in the management of some aspects is high.
Therefore, the consolidation and positioning of the Port Authority is rising along the last few years, as
the engine the Port needs to attract more port organizations to the influence area of the Social
Responsibility, gathering a more numerous communities committed to these issues.
Our goal in the next months to boost this platform is making it work as a catalyst for the port’s action in
terms of sustainability, and together with several diffusion, awareness and communication actions will
allow all the groups of interest to feel the Port is walking towards a more stable and committed
sustainability.
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FOLLOW-UP
AND
PROGRESS
PRINCIPLES OF THE GLOBAL
COMPACT AND SDO

We have strongly worked on translating the Sustainable
SUSTAINABLE DEVELOPMENT
Development and bring it closer to the reality of the Port
GOALS
of Cartagena.
Out of the 17 Sustainable Development Goals defined by
the United Nations, the APC has been working on
DIRECT CONTRIBUTION
assessing how daily activities affect them since 2016.
After the process of awareness at different courses and
all the parts consulted internally and externally, like the
port community, it is considered that the daily activity of
the Port Authority contributes directly to the six
INDIRECT CONTRIBUTION
sustainable development objectives, and indirectly to the
other six, and less with the rest.
We will deal with the evolution of the Port Authority’s
contribution to the 10 principles of the Global Compact
and 17 SDO.
MINOR CONTRIBUTION
It is not about a Deep report on the actions taken by the
Port Authority (contributions without relevant impact,
transitory or occasional contributions, etc.) but we will
focus on:
• Activity criteria (associated with daily activities)
• Our strategy (2018-2020 Social Responsibility Plan
and 2018-20 Work Motivation Plan)
• Being relevant to the Port Authority and its interest groups (materiality analysis)

DIRECT CONTRIBUTION
.- 80% of the new additions are women.
.-Gender equality at all areas of the Port Authority of Cartagena.
.‑We are developing a new supplier procedure which includes the accomplishment of
our ethical code based on the principles of the Global Compact.
.-20% of digital transformation of the Port of Cartagena
.-Consolidation of management system (9001, 14001, EMAS, OHSAS)
.-Training on health and work well-being
.- Participation in work-generating activities
(breakfast with management, training plan, volunteering…)
.- Generation of direct*, indirect* and induced* employment
.- Placement of value on APC’s roles and internal work
.- Infrastructure development of railway connection
.-Improvement of urban places at the Port: boost to sustainable mobility, pedestrian paths,
etc.
.- Acceleration to “Ports 4.0” network
.- Boost to Liquefied Natural Gas as reference fuel at the maritime sector, six
operations initiated and new tendered ones.
.- Boost to the implementation of les polluting energies (lower CO2 emission fuels)
.-Port’s Vulnerability report towards Climate Change. Roadmap to fight climate
change
.- Port carbon footprint at scale 3
32
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.- Development of good practice guide when implementing social clauses in contracting
processes

.‑Facilities at the Port Authority of Cartagena with wastewater treatment
.-Implementation of ROM5.1-13 for port Waters quality control

Integration in contracting. 15 contributions were carried out and presented in paragraphs
on both environmental and social issues. Along the next months, details on contract’s
sheet, object and volume will be included

.- The Port Authority of Cartagena offers its potential to implement management systems
on behalf of the port community companies (and companies with EMAS register)

.- Activities celebrated at the APC within a year on more sustainable forward-looking
criteria

.- Collaboration with schools to know about the SDO
.- Good practice guide development in the implementation of social clauses in
contracting processes

.- Contribution to endangered species recovery

.- Adhesion to Global Compact
.‑ Initiation of APC volunteering plan

.- Forest improvement and preservation of the quarry taking part in all the
enlargement works at Escombreras

.- Didactic group visits

.- Yellow-legged seagull population control at Escombreras Island

.- “Commitment for the Sustainable Development of the Port of Cartagena” -Knowlegde and
diffusion platform on SDO in the port community

.- Yellow-legged seagull population control at Mazarrón’s Lighthouse

We contribute indirectly to the following objectives in our daily activity:

Our impact on these objectives is much minor. Therefore, we will not analyze them, just highlighting
our main contributions in numbers 4 and 16.

INDIRECT CONTRIBUTION
.‑ Noise map at Escombreras Dock
.‑ Sport activities promoted by the company

MINOR CONTRIBUTION
Our impact on these objectives is much minor. Therefore, we will not analyze them, just
highlighting our main contributions in number 4 and 16.

.-Placement of defibrillators and training courses

.-Efficiency improvement
.-Wastewater management and purification treatment
Training actions at the APC on environmental issues and professional risk prevention
.- Network efficiency
.- PV energy generation
.- Renovation of vehicles for hybrids ones
Ethical code

.- LED or low energy lighting installed in all projects

Efficient, responsible and transparent institutions at all levels
.‑ Activities at the Port of Cartagena
.- Port to City collaboration agreement in terms of Corporative Social Responsibility
.- Refurbishment for the citizens’ enjoyment
.- Enlargement of green screen in the public domain for society; cycling lane, shaded areas,
woodland increase
.- Replanting at Punta Aguilones Quarry, Escombreras Dock: around 8.500 feet of 20
different indigenous species

All this progress is tough to be assessed since some actions cannot be considered quantitative
indicators. However, it is significant for our interest groups and the improvement of the Port
Authority’s reputation, for which these indicators are developed in order to follow up all these
actions taken. The main tool to choose indicators is the Energy Efficiency Policy (PPEE)
sustainability memory guide, based on GRI standards and supported by scorecard indicators (CMI)
and the Port Authority’s management system goals.
There are two levels of indicators:
•
•
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Specific (mainly quantitative)
Follow-up on the evolution of objectives (qualitative)

3

MAIN ACTIVITIES RELATED TO SOCIAL RESPONSILIBTY
Among our goals in relation to SDO, we
can highlight the Port of Cartagena’s
Platform in which we would like to
gather as many components of the
community as possible to be achieved by
2023. There are 20 members. It has
been recently created, whose objective
is to Foster the 17th SDO, and
contribute all together to achieve the
SDO.

“Cartagena,
underwater nature”
exhibition
‘Cartagena, underwater
natura’ exhibition goes
through pictures showing
the wealth and diversity
of underwater flora and
fauna found at the Port of
Cartagena.

Evolución de progreso individual de cada ODS:
REGRESSES
STEADY
PROGRESSING SLOWLY
PROGRESSING SATISFACTORILY

WORLD ENVIRONMENTA DAY
Due to World Environment Day, the APC
has developed several activities. One of
these presents the SDO to students from a
school in Cartagena.

PORT POLICE WITH “SONRISAS”
ASSOCIATION
The objective of this visit is to make
children in hospital smile.

10K PORT OF CARTAGENA

The Port Authority of Cartagena keeps of expressing its commitment
with the accomplishment of the Global Compact’s principles. Through
this reaffirmation we support and respect Human Rights, and the first
step of guiding principles of the United Nations on companies and
human rights. Likewise, we commit to the fact that our suppliers also
complying, and we provide our groups of interest with our assistance
system channel in order to collect claims on this paragraph.
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All our suppliers are normally national, although that does not mean we
do not reaffirm our commitment to avoiding forced work and child
labour.

This initiative confirms the fact that
the Port opts for social responsibility
actions. All the profits are given to a
social association.
We would also like to join 2030 agenda,
contributing with SDO, especially with
number 3 “Health and Well-being”. An
adequate way to Foster it is through
actions reversing in all citizens, what
this race is like.
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MAIN AWARDS

Work session to create the port community’s
port platform in order to contribute with the
achievement of the SDO

Punta Aguilones path’s signage in order to
facilitate access and improve its safety.

EMAS AWARDS 2019
The Port Authority of Cartagena was awarded EMAS 2019 on environmental management in
the category of small public organizations.
This year, the event was inspired by this motto: “EMAS as change engine towards a
sustainable transition”.
The APC is holding the EMAS Club’s Presidency in the Region of Murcia. It was awarded
for its environmental commitment.

THE PORT WAS AWARDED “BLUE PATH”
Blue paths are itineraries which link
beaches or ports awarded blue flags. They
contribute positively with sustainable use
of the coastline or urban environment
where they are located.

Presentation of pararowing boat, which was
subsidized by the APCAPC.

300 PEOPLE TOOK PART IN
PUNTA AGUILONES’ MARCH
AND REFORESTATION
Volunteers
from
the
Port
Authority of Cartagena and
Fundación La Caixa took part in
this event.
After the march, the reforestation
of one of the benches, restored
during La Fausilla’s stabilization
works, was carried out.
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“THE BEST SERVICE WEBSITE”
The website www.apc.es was the
chosen one to be the best in the
category “Leisure and services” in the
Region of Murcia
This website has been developed by
incorporating it in the sede.apc.gob.es
electronics headquarters and APC’s
intranet,
collaborative
social
network, being that accessed only
with a username and password.

PREMIO SMALL-SCALE LNG
The Port of Cartagena was awarded
“More proactive development of LNG
infrastructures
along
the
Mediterranean. These awards could
be
translated
as
international
acknowledgement for all the goals
achieved in the LNG industry.
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International commitment

Foundations, cultural initiatives, courses, seminars, and social programs promoted or
supported by the Port Authority of Cartagena:

The Port Authority Works to optimize port management, provide information to stakeholders, or to allow the
administrative management of customers and suppliers. We are currently working on the development of an
electronic record prototype, a file manager, an archive for our electronics headquarters, communication
projects and service provision through the Internet and other telematic channels:
•
•
•
•
•
•

This initiative was developed in 2018, Beneficiaries: 11 associations (10 were local).
2019 call
Two calls: March and October,
Beneficiaries: 51 (85% local)

Telematic invoicing
New GIS application available on our website
New Dock Access Control System and “Levante” paperless system
Improvements in our Employees Portal
European MED-PCS for the management of information accompanying goods or for service provision
Association with R+D+I group called “Intelligent Ports” as part of the framework program promoted by the public
authority “State Ports of Spain”.

This initiative was included in the Corporate Social Responsibility of the Port by following the 20142020 Spanish Strategy aimed at companies, public administrations and some other associations. The
Port Authority has set up several strategies in terms of CSR in order to achieve a more competitive,
sustainable and inclusive society and economy by supporting actions and initiatives on the school,
social, and culture development around its environment.
Regulatory framework whose intention is that associations, NGOs and some other institutions
located in Cartagena or the Region of Murcia are allowed to demand them in terms of competitive
concurrence, transparent and objectively.
To choose all those projects, a Port to City commission has been created. It is composed by the main
Board of Directors representatives. Its composition was enforced within Counsel in December 2019.
All this information can be found here:
www.apc.es/webapc/compromiso/puertociudad

At the moment, our website has no port community system for the integration of services available. However, the
following actions can be carried out electronically.
•
•
•
•
•
•

Application for vessels stopover
Vessel clearance
Hazardous goods notifications and statements
“Levante” paperless system
Telematic facilitation of customs procedures
Access request through the GIS application available on our website for the coordination of activities.

116 leisure activities authorized at the
Port
221 days of walkers on the promenade

The following services are currently available in our electronics headquarters:
•
•
•
•
•

Electronic settlement of fees and tariffs
Receipt of ship scale information (DUE)
GIS application of berthing operations
Public Domain Management integrated with GIS application
Automatic Identification System (AIS)

Real-time information is available on port status, stopover status, and planned stopover. There is also a cruise
stopover Schedule independent of the Receipt of Ship Scale Information (DUE), updated by the consignees
themselves to facilities the planning of cruise services. The calendar is annual, with confirmed cruise
stopovers., which is updated daily, and can be added to mobile devices by using a calendar format, as it is
published in Google Calendar.

Technical or business associations to which the Port Authority belongs or in which it
participates

In order to support and help our stakeholders, we have installed a web cam and a Wi-Fi connection in the cruise
ships area. We have also provided customers, suppliers and public bodies in our official buildings with free Wi-Fi
connection.

Coordination projects and collaboration agreements with other
administrations.
The Port Authority takes part in the following
Agreement between the Official Tax Administration Agency and the Port Authority of Cartagena
to enforce the collection of the Public Resources of this Port Authority
Collaboration agreement between the Ports of the State Public Body and the Port Authority of
Cartagena to execute all the Works associated with SAMOA Project (New SAMOA II Project)
Collaboration agreement between the Port Authority of Cartagena, the Polytechnic
University of Cartagena, and the University of Murcia, for the creation of the interuniversity Environmental Chair “Port Authority of Cartagena-Campus Mare Nostrum”
Agreement of legal assistance between the Central State Administration (Ministry of Justice,
State Legal Counsel – State Legal Service Directorate) and the Port Authority of Cartagena
Financial contribution regulatory agreement by the Port Authority of Cartagena carried by Land
and Port Accessibility Financial Fund in relation to the improvement of Escombreras Terminal
managed by ADIF
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Economic
Dimension

SDG CONTRIBUTING MORE TO THIS DIMENSION

The Port Authority of Cartagena emphasizes the policy of cost containment,
and the opening of new business areas, and the diversification of traffic,
which has made it possible in recent years to
improve income statement
2019 year result

21.586

Non-current assets average net (thousand €)

269.799,63

Ratio (result/asset)

8,00%

Several economic aspects
2016

2017

2018

2019

Total invoicing/ No of employees

251.484,80

263.066,45

244.333,18

238.129,90

Annual expenditure per employee

165.282,77

163.571,16

155.099,73

146.532,50

273,16

282,88

269,5

253,41

1.317,38

1.304,37

1.349,36

1.328,27

0

0

0

0

182,50%

220,88%

242,64%

305,22%

Annual income per employee in thousands €
Total turnover/tones moved per year
Debt service (financial expenses compared to
cash-flow in %)
Cash-flow compared to total direct public
investment (only the Port Authority of Cartagena) in

EBIDTA in Euros
% change in EBIDTA compared to the previous
year
Tones moved
Ratio (EBIDTA/TONES)

2016

2017

2018

2019

27.359,50

30.230,49

30.090,62

28.678,00

-0,53%

10,49%

-0,46%

-4,69%

31.879,86

34.689,09

34.041,80

34.421,35

0,86

0,87

0,88

0,83

Assets without activity expressed as a percentage

Debt service expressed 100x (debt repayment

%

of the net book value over the total average net

+ interest) / cash flow
0,95

0,58

0,97

2,31

Relation of investment volume with respect to net assets
(definition of Law 2/2012) (1)

0,058

0,048

0,047

0,037

Business turnover invoiced to our ten main customers, &
of total turnover

76,80%

75,50%

77,60%

78,70%

Evolution of outside investment compared to own
investment

Revenue in % of external commercial tariffs compared to
net turnover.

0,78%

0,84%

0,84%

0,90%

Repayments

0

Interest

0

Total

0

Cash flow

0

Land with no activity in the

10.005,00

last five years
Average net assets

269.799,63
-3,71%

RATIO (%)

Ratio (%)

Volume in % of external services and supplies as a
percentage of turnover (contribution to indirect

assets (as defined in Law 02/2012)

10,30%

9,94%

10,86%

11,60%

225.585,45

238.724,90

234.375,33

222.631,71

Level and structure of investments

employment generation)
Gross Value Added per employee expressed as cashflow + compensation of employees/No of permanent
workers on average per year (2) **

Public investment by the Port Authority in

2016

2017

2018

2019

Own public investment

15.895,75

14.208,44

12.880,62

9.953,91

Cash flow (generated resources)

29.010,06

31.383,00

31.253,00

30.381,00

54,79%

45,27%

41,21%

32,76%

relation to cash flow

Cash generation (cash) in thousand €/No of
employees in annual average fixed workforce
Personnel expenditure expressed as % of GDP (cash
Flow + wages and salaries) (2) **

176,89

182,46

173,63

160,75

20,53%

19,73%

20,37%

21,78%

0

0

0

0

Total resources in R&D expressed as % of Gross
Value Added

(1)
* Using only net assets from the current fiscal year (act 2/2012)
(2)
**Salaries and wages. This refers to the gross payroll Amount that appears in the Salaries and Salaries account. The
heading Salaried Workers’ Compensation refers to cash shown in the outstanding remuneration account.

RATIO
External investment compared to public
investment undertaken by the Port Authority
External investment

15.114,00

8.277,00

12.461,00

23.035,00

Own public investment

15.895,75

14.208,44

12.880,62

9.953,91

95,08%

58,25%

96,74%

231,42%

2016

2017

2018

RATIO

28.421
45.247

45.934 45.720

62,27

62,16

Assets renewal assessment expressed as a
relation of the annual investment volume
compared to average net assets (Law 02/2012

2019

June 29th on State General Budget)

2016

2017

2018

2019

Operating expenses
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2016

2017

2018

Operating revenues

2019

2016

2017

2018

2019

Annual investment

15.895,75

14.208,44

12.880,62

9.953,91

Average net assets

275.617,13

281.929,40

275.158,68

269.799,63

5,77%

5,04%

4,68%

3,69%

RATIO

RATIO (expenses/revenues in %)
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Business and services

Financial resources allocated to programs of projects for the improvement of the Port to City Interface: Euros

Net turnover
Fees for private occupation of the port public
domain
100x (occupancy rates/net turnover)

Income from employemtn and activity rates

2016

2017

2018

2019

41.997,96

45.247,43

45.934,64

45.720,94

4.851,34

4.978,74

5.063,61

5.217,61

11,55%

11,00%

11,02%

11,41%

5.624,27

4.850,72

6.445,73

5.817,50

13,39%

10,72%

14,03%

12,72%

0

Expenses

30.320.782,04

Total expenses

Tones moved per linear meter of active dock

designated for commercial use (surface for

every year. An “active dock” is one that has

concessions)

been active for the last three years

9.953.909,39

Total investment

6,75%

Expenses on security and safety expressed as total and percentages in relation to total expenses and investments:

200.088,38
30.320.782,04

Total expenses

0,66%

% on the total
Tones moved per m2 of service area

671.832,82

0,00% % on the total

% on the total

Expenses

100x (activity rates/net turnover)

Investments

Investments

90.953,91
9.953.909,39

Total investment

0,91%

% on the total

35,5
2426

2.413

34,73

Environmental expenses and investment
Expenses on environment

32,77

207.476,82

2.157,55

Cleaning
expenses in common areas of land
and water (excluding
VAT)
Total
expenses
30.320.782,04
Total investment
Cleaning
of common areas of both
%
on the total
docks

2016

Investment on environment

2017

2018

Garbage collection in both docks

2019

Value generated and productivity

2016

Net turnover
Annual average workforce
Net turnover/NO of employees

2017

2018

Perimeter cleaning and access to
the docks

2019

2016

2017

2018

2019

41.997,96

45.247,43

45.934,64

45.720,94

164

172

180

189

256,09

263,07

255,19

241,91

Cleaning of buildings and

0,68%
79.516,72 €

% on the total
Land cleaning expenses

0,02%
153467,18

28.350,46 €

Area of the service land
surface area

2.353.630

45.600,00

106.437,00 €

dependencies

9.953.909,39

Limpieza P.I.F. SANTA LUCÍA

11.421,80 €

Limpieza P.I.F. SAN PEDRO

10.673,74 €

Expenses on land
cleaning/Surface area of
land service area

0,065

Water sheet cleaning

124965,07

expenses

224.370.000

Surface area of zone I
Water sheet cleaning
expenses/Surface area of zone

0,05

I
EBIDTA
Annual average workforce
EBIDTA/No of employees

27.359,50

30.230,49

30.090,62

28.678,00

164

172

180

189

166,83

175,76

167,17

151,74

281.999,72

TOTAL

Expenses and investment on environmental management
Expenses and investment on environment monitoring and characterization expressed as totals in Euros and percentage
related to the expenses and investments totals by the Port Authority.

OTHER EXPENSES

Investment

Expenses on commercial promotion at the Port expressed as total in € and % with other operating expenses

associated

environmental

282.148,86

Expenses on commercial promotion (€)

10.333.488,22

Other operating expenses (€)

2,73%

%

management

implementation,

with
system

certification

and

0

Investment on

0

environmental
characterization

maintenance
9.953.909,39

Total investment

Total of material and

(Investment

Expenses on foundations, cultural initiatives or other
social programs

Investments in foundations, cultural initiatives or other
social programs

Investment in WMS/Total
investment *100

0,00%

9.953.909,39

immaterial investment
in

characterization/Total
material

and

of

immaterial

0,00%

investment * 100

Expenses
Total expenses
% on the total

153.792,50
30.320.782,04
0,51%

Investments
Total investment
& on the total

0
9.953.909,39
0,00%

Expenses

associated

environmental
system

with

the

management
implementation,

8.715,00

Environmental
characterization expenses

45.917,51

certification, and maintenance
Expenses on WMS/Other
operating expenses* 100

46

(Characterization expenses /
30.320.782,04

Other operating expenses *

30.320.782,04

100
0,03%

0,15%

4

Estimated number of jobs
(*) This figure was calculated by the UPCT in one of their studies on the regional economic impact of the Port of Cartagena
in 2013.

Estimated
number of direct
jobs generated by
cargo maritime
terminals
passenger
maritime stations
and port
companies 396 (*)

Estimated number of
direct jobs generated:
11.525(*)

Estimated number of
direct jobs at the port
community: 633
(*)

Economic value contribution to society. Economic and social impact.
Taking as a starting point the study carried out in 2013 by the research team of the Economics Department of
the Polytechnic University of Cartagena on the economic impact of the port of Cartagena on the regional and
county economy, we can make a fairly reliable estimation of the current impact that the port has on the
regional and county economic network.
Although these conclusions cannot be considered accurate due to multiple factors and variables that in the
current global economic crisis affect everything related to employment and economy, it can give an
approximate indication of the importance that the Port of Cartagena’s activity has in the economic network of
the region.

Economic value to
society

633
Direct jobs

Gross value added of
direct jobs
€57,5 million

15.496
Jobs in the Region of
Murcia

Gross value added in the
Region
€974,5 million

There is a detailed relation on LOSSES AND PROFITS ACCOUNT REGARDING 2019 on Economic
Information by the APC: http://www.apc.es/webapc/publicaciones/documentacion
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Social
Dimension

SDG CONTRIBUTING MORE TO THIS DIMENSION

NUMBER OF
WORKERS: 6
30
WOMEN
WOMEN
17,54% OF TOTAL
CONTRACT WORKERS

Percentage of noncontractual workers out of
the total number of noncontractual workers:
33.33%

3,65% in relation to
total workers

CONTRACT PERSONNEL

NON-CONTRACTUAL PERSONNEL
NUMBER OF WORKERS: 15

MEN
82,46% OF TOTAL
CONTRACT WORKERS

MEN

Percentage of noncontractual workers out of
the total number of noncontractual workers:
66,66%

11,08% in relation to total
workers

Staff characteristics – equality - occupation

2017

2018

2019

171,6

180,33

189,58

Total workers

172

189

192

Permanent

152

153

158

Temporary

15

36

30

8,72%

19,05%

15,63%

Annual average staff

% of temporary compared to the total
Workers in agreement
% of workers in agreement
% of women on the total

150

157

171

82%

87,80%

82,46%

15,73%

18,85%

19,52%

SOCIAL DIMENSION
Human capital
The tool used for the management of human resources derives from the competency-based management model
designed for the 27 port authorities that manage ports of state interest, and which was introduced in the III Collective
Agreement of State Ports and Port Authorities. This competency-based management model aims at the integral
management and employment policies, training, promotion and development of professional careers, bearing in mind
recognition of personal performance and efficiency.
The Port Authority has considered the need to undertake an objective study to determine the optimum
functional staff, adapted to the processes currently being developed in the port area. Therefore, the goal has
been set to diagnose the organizational structure, work processes, distribution of activity flows, and staffing of
the Port Authority of Cartagena, developing an improvement program and an organizational configuration
proposal for each of its areas to ensure the fulfilment of its mission, and ensure compliance with its role with
the city and with users and customers.
Within the company’s Social Responsibility policy, one of the main objectives is to improve our workers’ motivation.
To do so, we implemented several measures some time ago, such as family reconciliation, telework, study support,
etc. Despite their implementation, we have been trying to improve some different weaknesses, and since 2018 a labor
motivation plan came into force, where all these questions have been collected.

Percentage of permanent workers in relation to total workforce

Remaining staff

STAFF

OUT OF AGREEMENT

Workers
over 50

OFFICE WORKERS
MAINTENANCE OPERATIVE
STAFF
POLICE SERVICE

52

Workers
under 30

53

Occupational health and workplace accidents
2019 TRAINING COURSES

COURSE
HOURS

No OF
WORKERS

TOTAL
HOURS

Medical examinations: 131 (74,01% on the total workforce)
Evolution of the anual accident frequency index
No of occupational accidents resulting in leave
FREQUENCY INDEX

2017

2018

2019

2

4

3

6,37%

9,18%

8,76%

(FI) No of accident resulting in leave per million of hours worked

Evolution of the annual severity rate
OCCUPATIOANL ACCIDENT LEAVE DAYS
SEVERITY RATE

2017

2018

2019

33

33

29

0,11%

0,11%

0,08%

Evolution of the annual work absenteeism rate

ANNUAL ABSENTEEISM RATE

2017

2018

2019

4.10

4.75

3.77

6,37
%

%

2017

2018

2019

24

CONFINED SPACES

6

5

30

FIRE EXTINTION

6

1

6

ECONOMIC AND FINANCIAL MANAGEMENT

11

1

11

ENVIRONMENT (LEVEL 1)

15

22

330

PORT REGULATIONS (LEVEL 1)

16

2

32

PORT OPERATIONS AND SERVIC ES (LEVEL 1)

16

25

400

PORT POLICE RECYCLING

30

52

1560

4

25

100

16

2

32

6

7

42

4,88%

7,20%

17,24%

SECTOR AND PORT STRATEGY (LEVEL 1)

16

1

16

INDUSTRIAL SAFETY (LEVEL 1)

16

1

16

8

6
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ELECTRIC RISKS

(AR) % of days lost due to sick leave

8,76
%

4

OCCUPATIONAL RISK PREVENTION (LEVEL 1)

NUMBER OF SICK LEAVE DAYS

9,18

6

DEFIBRILLATORS

(SR) No of days lost per thousands of hours worked

Accident Frequency Rate
(F.R.)

FORKLIFT TRUCK

HEIGHT WORK

Annual severity rate (S.R.)
0,11
0,11
%
%
0,08
%

2017

2018

2019

Annual absenteeism rate (A.R.)
17,24

%

4,88
%

2017

2018

2647
TRAINING
HOURS

95% OF
STAFF
GETTING
TRAINING
ON
ENVIRON
MENT

Effort made in specific occupational risk prevention:
Training hours
Average percentage of hours per worker

7,20
%

14
TRAINING
SESSIONS

298
1,60%

2019

Training
The current competency-based management model establishes minimum knowledge and skills for the
workplace. For this reason, and in order to achieve the objective of covering all possible gaps that may exist,
the Port Authority of Cartagena organizes joint training actions for groups or individual training actions ofr
particular cases.

Apart from that, every department requiring specific training sessions on usual tasks is also programmed
annually.
On the other hand, all workers have been trained in didactic sessions on SDO and Human Rights, both found
and updated periodically in the intranet, and also further information on these aspects.
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Evolution of average training hours per worker

2017

2018

2019

Total training hours within agreement

1.786

1.500

1.559

123

167

154

14,59

29,9

90,05

Total training hours out of agreement

8

0

0

No of workers out of agreement

1

0

0

Average training hours per worker out of agreement

8

0

0

82%

26,98%

80,21%

4,50%

0%

0%

No of workers within agreement
Average training hours per worker within agreement

% of workers following training programs within agreement
% of workers following training programs out of agreement

Social contribution
The Port Authority of Cartagena is in charge of the
maintenance of eight social housing units for
workers who do not have their own housing. These
homes, located outside the service area of
Escombreras Valley guarantee our employees a
place to live in by paying a rent.

The Port Authority also maintains a Social Club and
a meeting hall. By the social club, we find the Port
Authority’s sports centre, where the sport facilities
are located.

Effort made in specific environmental training
Number of people involved in environmental management and
monitoring

69(1)

Number of workers who are certified to have received
environmental training in accordance with their competences in

75(2)

monitoring and management of port environment:
Number of workers who have received environmental training of the
above-mentioned topics during 2019:
% of workers with environmental training in relation to the average
annual workforce in 2019

22

39,50%

(1) Port Police (64) + E n vi r on me n tal te c hni ci ans a nd ma n a ger s
(2)
(2) Port Police (64) + sustainability personnel (5)

Contributions: insurance and social fund
On the one hand, and in accordance with article
47 of the III Collective Agreement between
State Ports of Spain and the Port Authorities,
the Port Authority of Cartagena has signed dan
accident insurance policy for all employees with
the company “La Estrella Sociedad Anónima”.
This policy guarantees fair compensation for
any worker and his/her heirs in the event of
serious occupational accidents.
In accordance with the provisions of the Collective
Bargaining Agreement in force, there is a fund for
Social Purposes, which only includes the staff
adjoined to the said agreement.

Creating social value. Relations with the
Port Community
The creation of social value and the improvement
of all social aspects tan can help to increase the
quality of life of workers is a priority element in
the company’s management policies. This is why
we have always tried to involve our employees
actively in all aspects of their Jobs, although they
are not this company’s business, they can be
enhanced and enriched with employees’ opinions
and contributions.
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There are three committees where any worker is
represented permanently, and whose questions,
suggestions and opinions may be made. Those
committees are: Environment Committee, Quality
Committee, and Safety and Health Committee,
where
workers’
representatives
and
port
community’s members take part between
companies and other bodies. Likewise, all workers
are represented in the Board of Directors of the
Port Authority of Cartagena, which allows them to
participate with voice and vote in decision-making
at the highest level.

Several internal
activities taking
place along the
year

The Port Authority of Cartagena organizes periodic
meetings with port agents (shipping companies, cargo
handling companies and concessionary companies) to
carry out the necessary monitoring of the
coordination of activities related to occupational risk
prevention where, in addition to the technicians in
charge of this area and in the safety area, workers’
representatives can be present if necessary, for a
better treatment of the issues to be assessed.

5

Environmental
Dimension

SDG CONTRBUTING MORE TO THIS DIMENSION

The Port Activity, with the presence of large infrastructures, ships of all kinds, handling of all types of goods,
transport chains and a multitude of companies located on the port area, requires control and monitoring of the
environmental aspects associated with each element of the activity, so that there is a balance between
development and respect for the environment.
The Port Authority is firmly committed to the promotion of all kinds of environmental initiatives and, in
this respect, we signed our adhesion to the Social Pact for the Environment, promoted by the
Regional Government on December 6th, 2006, and we made public our commitments of
environmental responsibility on March 7th, 2007. The Social Pact for the Environment aims to
ensure that organizations, institutions and companies voluntarily include environmental
management as essential performance element.

These are the environmental commitments undertaken by the Port Authority of Cartagena:
•
•
•
•
•

Control and reduction of water consumption in the port
Control and reduction of water consumption in the port
Air quality control at the dry bulk terminal
Port water quality monitoring
Waste management control

•
•

Adhesion to regulation (EU) 1221/2009 (EMAS)
Agreements with the Regional Department of Environment (currently the Department of
Sustainable Development)
Promotion of clean energy measures
Installation of solar accumulators for energy efficiency in heating and hot water systems in new
developments
Promotion of sustainable programs and the use of public transport
Promotion of the adherence to the Social Pact for the Environment by at least 25% of the authorized
concessionary companies in the port

•
•
•
•

To adopt a
responsible

To
minimize
waste
production

attitude to

minimize

the effects of
climate change

To promote
eco-responsibility
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To encourage
the reuse and
recyclability
of materials

To
preserve
natural
resources

To bring about a
change in
production and
consumption
habits, making
them more
sustainable

To publish and
disseminate
environmental
commitments

Chair on Environment Education created in collaboration with the University of Murcia
(UPCT-UMU)

To minimize
the
consumption
of materials
and energy
sources

To establish
eco-efficiency
and sustainable
management as
management
criteria

This Social
Agreement is
destined to
promoting
commitment:

The Port Authority of Cartagena, aware of the ongoing work
to be done on the environment, launched in July 2015 the
“Chair of Environment” in collaboration with the
Polytechnic University of Cartagena and the University of
Murcia. This Initiative was promoted through the “Mare
Nostrum 37/38” International Campus of Excellence by
signing a Collaboration Agreement with both Universities.
The creation of this Chair has been configured as a
permanent structure of collaboration between the Port
Authority, the Polytechnic University of Cartagena and the
University of Murcia, aimed at channeling R&D&I,
technological and scientific assistance, training and
dissemination activities in the environmental field. Its
Permanent Commission, made up of representatives of the
Port Authority of Cartagena, and both Universities, is
responsible, among other things, for defining and approving
the specific objectives to be developed, the annual report
and the appointment of associate members of the Chair,
institutional collaborators or external collaborators for the
development of specific activities of study, advice or
research.

With regard to 2017, we should highlight the calls for
research projects and professional initiation grants, the
awarding of prizes for the best final and master’s
dissertations, or participation in activities aimed at
disseminating and reflecting on all those aspects related
to the objectives of the Chair, particularly in the field of
biodiversity and the responsible management of species
and habitat, the environmental stewardship of land, the
management of natural resources or the design of
measures aimed at the conservation, sustainable use or
enhancement and restoration of the natural heritage and
biodiversity.
Within all contracts we have been granted with in 2019
for this Chair, numerous studies were carried out:
“Assessment on the impact of emissions in the cruise
atmosphere at Cartagena’s dock: Pilot study on sea
pollution”,
“Analysis,
distribution,
sources
and
microplastic polymers at Cartagena’s, Escombreras
Docks and Cala Cortina”, and “Role of dams and quays
of the Port to recruit young fish and act as a habitat
older rocky fish”.

Since its inception, the activity of the Port Authority has
been carried out through an important work of
collaboration and involvement in different training,
academic or informative activities, as well as in research
activities of interest to the Port Authority related to the
protection, conservation or improvement of the
environment. In particular, and
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EMAS CLUB
Main environmental activities developed by the Port Authority
The purpose of this new non-profit association is to contribute to the continuous improvement of the
environmental performance of organizations and society in general, as well as to promote the
dissemination of MEAS (Eco-management and Audit Scheme, Regulation (EC) 1221/2009), collaborate
with the different administrations for the development of initiatives and contribute positively to the
regional economy.
All organizations recognized by EMAS must have accurate environmental policies and environmental
management systems, whose performance is regularly reported by means of a public environmental
statement (available on www.apc.es) that is verified by independent bodies. These bodies are recognized
by the appropriate environmental authority of the Regional Government with the EMAS logotype, which
guarantees the reliability and veracity of the information they provide.
The official headquarters of the association is located at our representative office. The Port Authority of
Cartagena was unanimously selected President of EMAS Club by its members.

•
•
•

•
•

A new anti-pollution barrier was placed from June to September in Cala
Cortina to prevent any possible effects of any spill occurring at its beach.
End of Carbon Footprint at Scale 3, developed by CEDEX, all around the port.
Exiting contract with the University of Murcia on the permanent
research of living avifauna at the port, after having verified 50 different
bird species.
First passerine birds’ banding at Escombreras Island, resulting in more than
100 little birds banded belonging to several species.
Different activities involving cleaning, grubbing and phytosanitary treatment
in the reforestation held in Escombreras quarry’s enlargement took place
along the year.

Main activities developed by EMAS CLUB
•
•

•
•
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- EMAS CLUB SUPPORTS “SDO COMMITMENTS, SUSTAINABLE DEVELOPMENT
OBJECTIVES”.
-ORGANIZATION OF THE SOCIAL EVENT “COFFEE WITH ENVIRONMENT” WITH
MR FERNANDO LÓPEZ MIRAS, PRESIDENT OF THE AUTONOMOUS COMMUNITY
OF MURCIA
CLUB EMAS’S PRESIDENT ATTENDED THE EVENT ON THE CLIMATE SUMMIT
THAT TOOK PLACE IN CARTAGENA.
EMAS ATTENDED THE CELEBRATION OF THE ACTIVITY FOCUSED ON EMAS
BENEFITS IN AGRICULTURE HELD IN THE COUNSELLING OF AGRICULTURE,
WATER AND ENVIRONMENT.

6

CARBON FOOTPRINT

CIRCULAR ECONOMY
INDUSTRIAL SYMBIOSIS PROJECT FROM DATA MANAGEMENT AS PILOT EVIDENCE AT THE PORT ENVIRONMENT
Its main objective is to collect INITIAL information on data management at the Port of Cartagena.
The specific objectives will be:
•
Finding out several kinds of data companies possess (activity, resources, workers, waste, invoicing…).
•
Exploring the way to get to information on the different resources and main waste managed at the Port.
•
Detecting synergies in pilot mode and opportunities to improve resources management.
•
Identifying potential data for a greater project, which may be included in the previous analysis (electric energy, water, thermic energy,
waste waters…).
•
Researching in the proximities of Cartagena, some of the activities that may seem appealing in order to improve waste management at the
port through a circular dimension 1.

WASTE RESOURCE ANALYSIS
This analysis is mainly focused on detecting circular economy
opportunities in a territory paying attention to waste and resources
generated, and the possible material recirculation. The data source in
this case comes from the companies, and it is considered that public
bodies could also provide with information on the whole region of
Cartagena, allowing us to completely analyze the territory. During
2018, the information on waste managed by three companies was
analyzed.

•

SECTORAL ANALYSIS
The research involved ecosystem’s activities at the Port of
Cartagena in the Region of Murcia. In this case, the pilot sectoral
research was developed with a Little sample in pilot mode from
three different companies. However, when mentioning massive
data on an ecosystem, this sort of analysis shows significant
results to detect main ecosystem’s and territory’s resources
analyzed. From those three companies on, we will show this
information’s typology, which may be of interest for future global
analyses.

FINAL ANALYSIS:
•

•
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After analysing at first instance all the waste managed by the
companies participating, the most relevant resources, and the
ones with higher quantities have been identified and organized at
different scales and following different parameters (for example,
mixed metals, cleaning waters, wood).
It is clearly proved the potential for a proposal at a greater
scale in order to improve the innovation possibilities on the
knowledge management to operate in the companies
around the port ecosystem, and creating the possibility to
stand for the industrial framework 4.0 for ports.

•

•

This pilot test shows that by analyzing only three port
companies, potential synergies found and suggested by this
team, at least (12), although there may be more if we combine
them with other variables. We might affirm that corporate
sample has not been very significative (only three companies out
of the total working at the port), BUT, even so it is enough to
foresee the immense potential of industrial symbiosis
existing at the port ecosystem.
After this pilot analysis at the port ecosystem, a future assessment
on the investment level and the priority and appropriate ranking
might be carried out by the port companies and authorities to
improve the recovery and synergies between materials and
resources in order to reach a port industry 4.0.
It is necessary to increase companies, sectors and services
sampling in order to find a greater diversity leading to
foreseeing greater synergies, since this pilot test in those
three companies analyzed they shared the waste
management system. It might be more enriching for the
program (o the next project) to count on greater services and
sectoral- diverse sample to increase the number of possible
synergies.
This tool is able to transform all the knowledge on new or
better products and services meeting market’s demands and
some other social and environmental demands. This
organization method seems to be significantly better from an
environmental point of view, and to boost systemic
management of the port.

Since 2015, we have been developing carbon footprint studies at scales 1 and 2 around our facilities. However, we wanted to go further and,
this has been evidenced by researching also all around the port facilities.
The research and assessment on the carbon footprint at scale 3 (it includes all those activities and facilities belong to the Port
Authority and to other companies, vessels, vehicles operating at the port in 2017, year chosen for the assessment) was carried out by
the Applied Techniques Centre, from CEDEX (Ministry of Development), which is entrusted to Ports of the State and the Port of
Cartagena. All these actions are taken and aimed at taking over what is already found in the “Energy Savings and Climate” Plan. It was
sent to the EU, and it is still at the draft stage.
CEDEX’s Carbon footprint 2016 guide, developed with Ports of the State, is used as a reference to work on the Port of Cartagena’s
carbon footprint. That guide resulted after a collective Project led by different Port Authorities, whose experience in projects related is
remarkable, together with business organizations, private companies, and academic authorities specialized in sea, nautical and
electronic engineering. Its origin lies on Ghg Protocol, whose main goal is to structure port activities in order to make an organized
emission inventory, without leading to any possible information gap or overlap of activities guilty of polluting and GHG emissions.

RESULT ANALYSIS. CONCLUSIONS.
Pollution around ports is the result of all those activities related
to port requirements themselves, and also to the port location of
several companies working intensively and consuming energy.
That location was previously required in order to meet logistics
needs. They represent entrance and departure gates for all the
goods and passengers moving to different destinations in and out
the Peninsula.
In the GHG emissions’ generation, the heaviest port activity is
among a group of concessionary companies for PDC’s logistics
reasons, electric generation plant of combined cycle with NG
dominates any activity, together with extraction plants, oilseeds
milling, and all the ones related to the port activity itself
represent a small proportion in comparison to all those activities
we might take into account as productive. These are located at the
port due to logistics reasons.

The activity at the Port Authority’s
facilities represents only in relation
to all the port community

1%

Port traffic, berthing and maneuvers are responsible for GHG
emissions in proportion with their energy consumption. However,
the rate of sea fuel emissions from fossil origins is even higher
than the rate of fuel emissions used in roads and energy
industries. Sea fuels represent a higher polluting rate in relation
to other pollutants (NO or SO2) than some other activities by unit
of energy consumed. SO2 emissions on roads have disappear due
to desulphurization of fuels destined to this purpose. The factors of
NO vessel emissions are around fifty times higher than the ones
resulted from a combined cycle plant with NG for energy generation.

Concessions represent the
The impact of maritime
highest
carbon footprint, due
traffic represents on the
to
the
higher
impact coming
Carbon footprint’s total
from the energy generation
plant through LNG
consumption located at our
environment.

20%

The rest of port activities
represent figures below

1%

79%
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Water
The Port Authority has its own network that distributes
the water controlled by means of two meters installed in
its headquarters. The water for Cartagena’s Dock is
purchased directly from “Canales del Taibilla” Grouping
of Municipalities and the water needed at Escombreras
Dock is purchased from the Aqualia Company.
Regardless of the foregoing, there are facilities, both inhouse and from dealers, which depending on their
situation, are connected directly to the municipal
network, receiving their billing directly from the
supplier. The percentage of network controlled by the
Port Authority of Cartagena is over 75%.
Efforts continue to be made to improve the efficiency of
the network by better sectioning and placing new
meters with telemetry on the remaining sections. This
way, real-time consumption readings can be obtained,
and it is easier to detect leaks that occur throughout the
network.

The main saving measures implemented were as follows:
Network sectoring, real-time telematic control, new
pipes and electronic meters, water saving element in
gardens, computer control, outsourcing of supplies, etc.
The Project proposes to continue with the replacement
of natural Grass with artificial Grass in sites where cost
savings justify this action, together with the irrigation
monitoring in Cartagena and the quarry.
Water consumption by the Port Authority along this year
at its own facilities: Total 9397 m3 Data on the water
consumption are shown in the following charts:

91,63%

Domestic/office

Environmental management
Port air and water quality controls

Irrigation of green areas

85,30%

Along 2019, aspects related to air and water quality have been measured or classified.
Other uses (fire-fighting
network)

Measurements and sampling of port water quality include the following controls:

2017

2018

2019

Monthly control of receiving waters:
Own consumption sources

Own consumption sources

•
Continuous profile throughout the whole water column: temperature, salinity, pH, chlorophyll a, turbidity,
percentage of oxygen saturation.
•
Hydrocarbons (monthly sample collection at every point)
Biannual control of receiving waters:

TOTAL General
TOTAL uncontrolled

•

Cd, Pb, Ni and Hg. (one sample collection every six months at 5 different points of Cartagena’s Dock, at two
different depths)

Annual sediment control:
•
•
•
•
•

Total Organic Carbon (% in sediment, fine fraction)
Kjeldahl Nitrogen. (mg/l in fine fraction)
Total Phosphorus. (mg/l in fine fraction)
Heavy Metals (Cd, Pb, Ni and Hg).
Polycyclic Aromatic Hydrocarbons (PAHs).

(An annual sample collection in each point and for every indicator)

These controls are the result of an agreement signed with the Regional Government to control land and sea
discharges and control water quality. These are carried out monthly by personnel from the Safety and Environment
Division, with the support of fleet personnel and technicians from Laboratorios Munuera, the company that carries
out the analyses.
As far as air quality is concerned, there is data collection station. In order to monitor dust immission levels* (PM10)
our PM10, CO, NO, SO2 particle analyzers are essential.

Natural Resources Management – eco-efficiency

2018

2019

19/18%

154.110

137.313

108.516

-20,97%

14.931

11.495

15.955

38,80%
-29,11%

12.581

13.255

9.397

2.353630.m2

2.353630.m2

2.353630.m2

0,005

0,006

0,005

TOTAL at own facilities
Service are in m2

2017

Total Surface area ratio

Dumping
All premises belonging to the Port Authority of
Cartagena have adequate sanitation systems consisting
of septic tanks, septic tanks with sewage treatment
plants or connections to our sanitation network. This inhouse sanitation network is connected to the municipal
network managed by Hidrogea.
In view of the impossibility of connecting the
Escombreras Dock’s premises to the municipal
network, we have arranged a series of sanitation

systems formed by septic tanks or purification
systems. Therefore, 100% of the installations have
wastewater collection or treatment systems.
This sewage is generated by the office buildings,
workshops, access controls and concessions that
discharge into the Port Authority’s own collectors.
There is no industrial or mixed discharge, they are all
domestic.

Total volume

2419 m3

Land use

ARU volume

4073 m3

ARI volume

0 m3

Port area with active activities, including its own and those licensed or authorized: (E04)1.389.246 m2 (all the
service area is included here, except roads and empty plots located at Escombreras Valley extension).
This represents 59.79% of the total service area.

Mixed total

0 m3

Municipal collector
Septic tank
Own treatment

2419 m3
48,3 m3
0 m3

67

In order to ensure compliance with the regulations in this respect, and regardless of the inspection that the
technicians of the Sustainability Department carry out daily, all conditions of authorization or concession for new
facilities shall include specific clauses on emissions, waste, discharges, safety, and prevention. This is a way to
enforce the observance of prescriptions that go beyond their strict legal compliance.
Likewise, in all the Works or services awarded, environmental contractual clauses related to waste
management, the prohibition of any type of unauthorized dumping and the procedure to be followed in the
event of incidents are included as an appendix.

Measures implemented by the Port Authority to improve or control the quality of port
waters:
•
•
•
•
•
•
•
•
•
•
•
•
•

Inventory and classification of pollution sources in the docks
Follow-up of regulatory permits for landfills
Periodic campaigns to classify water and sediment quality
Mandatory rules and application of the penalty system
Specific technical instructions for loading/unloading solid bulk materials
Direct supervision at the docks by Port Authority technicians
Improvements in sanitation networks
Arrangement of specific areas for equipment cleaning and maintenance
Specific environmental requirements for wastewater and runoff management under
concession conditions
Environmental requirements for maintenance and cleaning equipment in service and
conditions specifications
Development and approval of internal contingency plans
Improved provisions of in-house resources for tackling accidental marine pollution
Other measures: acquisition of anti-pollution barriers and signing of an agreement with the
Autonomous Government of Murcia for the “protection of the aquatic environmental through
control and monitoring of water quality in the port are of Cartagena”

Waste that is likely to be present at the port and order of relevance:
Waste source

Order of relevance

Untreated urban wastewater

3(*)

Urban treated wastewater (EDAR´s)

5

Rivers, streams, watercourses or ditches

2

Rainwater or irrigation runoff, not channeled or channeled untreated

4

Industrial discharges from port concessions

1

Works

6

Dragados

14

Cleaning and blasting of boat hulls

13

Bad practices in cleaning and maintenance of docks and equipment

10

Non.regulatory discharges from ships (bilges, etc)

11

Spills during loading/unloading solid bulk materials

12

Refueling and provisioning of vessels at the quay

9

BUNKERING of anchored vessels

No longer performed

Accidental discharges during loading/unloading of liquid bulk materials

8

Other discharges (please, specify them) accidental discharges of unknown origin

7

(*) In case of breakdown

The terms and conditions of the corresponding authorizations and concessions include clauses related
to the obligation to have all the applicable permits and authorizations. To verify this issue, a copy of
the documentation related to these obligations (regular analyses, declarations, reports, permits, tc.)
must be requested.
At present, there are two industrial water discharge points in Cartagena’s basin authorized
by the Autonomous Community of Murcia, being one of them inactive due to cessation of the
industry’s activity. There is also a total of 23 points through with water is poured in case of
rainfall.

Water quality

”Pelican” vessel in charge of port waters cleaning has been working along the year.

53,55%

At Escombreras Dock, due to its importance as the main
industrial hub in the Region, and the presence of a large
number of companies, there is a total of 14 authorized
discharges of industrial water, and 10 additional points
through with rainwater is discharged in the event of
rainfall. All authorized discharges are subject to an
exhaustive monitoring and control plan drawn up by the
relevant environmental body of the Autonomous
Community and the Port Authority itself.

Since it started working, a segregation control on the different types of waste daily collected
from the water Surface began, resulting in the fact that 11.400 k of solid waste have been
removed from the water depth along 2019 by Pelican.

38,74%

6,85%
0,58%

0,11% 0,08%
Fatty matter Algae
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Organic Wood

Plastic

Others

A Good indicator of the state of the port waters is the presence of “Nacras” (Pinna
nobilis), also known as Nobile Pen Shell. This shows that the species is in Good
condition, as it only appears in areas that are very clean, as confirmed by the
environmental authorities, which have described the ecological and chemical status of
the sea as Good.

6

Electric energy

Fuel

The Port Authority of Cartagena purchases electricity from the supplier company (Iberdrola) and then
distributes it through its own processing centers and distribution lines for different uses (mainly for its own
facilities, lighting and sale to concessions).

Service vehicles, electric generators and vessels are the main fuel consumption generators. Since 2007, diesel
oil has only been used for all sections. In 2015, an LPG fuel vehicle was added to the fleet for evaluation and
possible expansion of the fleet with this type of fuel. As part of the commitment to more sustainable and les
polluting mobility, two hybrid vehicles and one 100% electric vehicle were purchased in 2017 to improve
emission reductions. In 2018, four new hybrid cars have now replaced diesel cars.

Please, find below the most significant consumption data of the Port Authority of Cartagena: the total data and
percentage of consumption for each port area.

Generating sets are only used when the power supply fails, and therefore their fuel
consumption is not attributable to the Port Authority.
In order to improve energy efficiency and control, we have carried out the following actions in recent years:
•
•
•
•
•
•
•

•
•
•
•

All the lighting on piers is supplied by means of Flow reduction equipment, which allows savings of more
than 30% in the energy consumed
Installation of reactive energy compensators in transformer stations
Installation of energy-saving lighting elements
Telematic control of the transformation centres
Data collection network for electricity meters covering the majority of external and own consumption.
These data are displayed and accessed using Scada program
Switch-off timing in air conditioning and lighting equipment
Old air-conditioning systems are being replaced by high-performance machines fitted with free cooling and
monitored to control shutdowns out of working hours
New public LED lighting installation along San Pedro, Curra and Cuesta Cala Cortina’s roads
New public LED lighting installation in roundabouts in front of workshops building
New public LED installation by solar panels at Escombreras’ roundabout
New public LED lighting installation at” Heroes de Cavite” square

These indicators help to enable a more effective monitoring of electrical consumption of those premises that
are under the control of the Port Authority of Cartagena. The degree of control of the different consumptions is
over 75%.

Evolution on fuel consumption m3/total port surface (2.610.000.):
% of total

2017

2018

2019

19/18%

29.913

25.501

26.100

15,36%

91,95%

0

0

0

0%

0%

Vessels

1.000

1.496

3.334

70%

8,05%

TOTAL

30.913

33.534

26.100

5,64%

2.353.630

2.353.630

2.353.630

0,000

0,000

0,000

Vehicles
Generator sets

Total Surface of service area/
m2
RATIO fuel in m3/surface

Type of fuel

consumed

% of total

Natural gas
Propane gas

On the ither hand, all those photovoltaic plates at 15 Kw were installed “Cofradía de Pescadores”, whose energy
is supplied by Iberdrola. All the energy generated reached 21218 Kw/h along 2019.
2018
Kw/h/

m2

indicator

year
Héroes de Cavite building

278.12

Varia-

2019
Kw/h/

m2

indicator

year
1.639

169,69

309.84

1.639

189,04

11,41%

356.66

1.685

211,67

289.09

1.685

171,57

-18,94%

381.17

505.985

0,753

378.46

505.985

0,748

-0,71%

Roads and docks in Escombreras

655.64

1.022.009

0,642

663.09

1.022.009

0,649

1,94%

2.275.142

1.532.118

0,989

1.640.496

1.532.118

0,879

-27,92%

2017

2018

2019

1.739,77

2.275.14

2.926.69

1.532.118

1.532.118

1.532.118

1,13

1.48

1,91

Service area in m2

Ratio Kwh/m2

Diesel

94.37 %

Others

2.41 %

19/18

St.Lucía workshops

Consumtion in Kwh

3.22 %

tion Mw

Roads and docks in Cartagena

Total own facilities

Petrol

Road lighting
Offices
Other uses
(lighthouse,
social club,
etc.)
Consumption source
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7

Waste from vessels and ships

Waste
from
other
companies at the port

Own waste

All companies operating within
the Service Area of the Port of
Cartagena
(concessions,
franchises, Works development
and service companies), apart
from having the obligation to
comply with the applicable
legislation, they must provide,
before being authorized or
contracted, their consent to the
contractual
clauses
and
additional
environmental
requirements included in all
specifications and conditions.
This way, an additional element
Of control is added to all
aspects of the port activities,
thereby incorporating specific
clauses on industrial safety, risk
prevention and respect for the
environment. In this sense, and
without prejudice to the Powers
that the law grants to other
authorities, the Safety, Quality
and Environmental Control
Division performs all the
necessary
inspections
and
control tasks over all companies
within
the
port.
The
abandonment, mixing and/or
incineration of waste, as well as
the delivery of waste to
unauthorized waste managers,
is strictly forbidden.

The Port Authority of Cartagena is registered in the Regional
Government as a small producer of waste nº 2.913. We
maintain a selective collection system for non-hazardous waste,
which applies to all ships that dock at the port. Our Service
Area has 58 containers of 4.5 m3, and 310 containers of 800
liters of capacity. For the selective collection of waste in one of
the city’s leisure areas, we use ten underground containers and
a paper compactor at Alfonso XII leisure area. The amounts of
non-hazardous waste correspond to all the facilities of the
Port Authority and to the containers for public use
distributed throughout the Service Area of the Port. Waste
delivered by ships and those owned by licensed and
authorized companies are not included. None of the Port
Authority’s facilities have PCBs or PCTs. The Port Authority
counts the volume and type of waste generated by the
cleaning service, as well as the destination thereof. Out of
the total waste collected by the port’s cleaning service for
disposal at the dump was 291.003 Kg of inert waste
collected in 2019. The management of the waste generated
by the Port Authority of Cartagena is still carried out in
accordance with the applicable legislation, and is audited
annually in the internal and external GIS follow-up audits.
Throughout 2019, the green point located at the Port
Authority’s workshops registered 584 Kg. of own hazardous
waste. In addition, 226.839 kg. Of non-hazardous and inert
waste were collected from our facilities and from the public
bins for waste sorting that are distributed throughout the
Service Area of the port. These wastes include, in addition
to paper and paperboard boxes, light packaging and organic
waste, alkaline batteries, septic tank sludge, toner and ink
cartridges and inert waste.

Separate waste
collection
Type of waste

Recovered waste
(tons

(tones of

of

waste

recovered/tones

separate

of

waste/tones of

generated)

total

waste

According to the royal decree 1381/2002, December 20th on port facilities admitting any waste generated by
vessels, and also loading waste, both included in the royal decree 1084/2009, July 3rd, modified by the
royal decree 1381/2002, it is stated that all vessels docking at the port are obligated to deliver their
waste (Marpol) to an authorized installation property of Marpol.
Amounts collected in 2019
OILY

NOXIOUS SUST.

(Appendix I)

(Appendix II)

WASTEWATER

TRASH

LES (Appendix IV)

(Appendix

OTHER WASTE

V)

TOTA L WASTE –

(Toxic and

SERVICES

hazardous waste)
m3

8.845

Services

813

m3

153

Services

8

m3

Services

3.723

38

m3

Services

5.114

2.187

m3

1.871

m3

Services

1.337

19.736

4.387

It should be noted that maritime transport is the one with the highest environmental performance, and with
the least metric tons of waste and emissions generated in relation to the volume of cargo transported.
Besides, all companies that supply fuels and lubricants to vessels at the port must comply with the provisions
set for in Royal Decree 253/2004, February 13th, which establishes the necessary measures for the
prevention and combating of pollution generated by the hydrocarbons loading, unloading and handling
operations that take place within the maritime and port area.

Counting of the waste collected at all clean points, cleaning of common areas and water sheet indicator.

Measures implemented by the Port Authority to
improve or control the quality of port waters:
Sources of waste present at the port:
Type of source or activity

Order of

importance
MARPOL waste delivery
1
Cargo and stowage waste (discharged cargo,
packaging, etc.)
2
 Fishing (packaging, nets, fish remains, etc.)
6
 Remains of sweepings from solid bulk movement 5
 Cleaning of docks, roads and common areas
3
 Cleaning of water film (floating solids)
4
 Cleaning of accidental spills
12
 Bars activity, leisure and commerce in the service
Area
11
 Works
7
 Concession activities
8
 Cleaning of septic tanks
9
 Maintenance of machinery
10











Clean points with separate waste collection
Compulsory compliance rules and disciplinary
proceedings
Specific instructions for certain operations
Sanctions in ccc coo abandonment of waste in
unlicensed places
Guides to good practices or environmental
codes of conduct
Good practice agreements
Periodic monitoring of concessions and port
services providers to verify the supervision of
the administrative requirements established by
the law on waste

total waste
generated)
Solid urban waste
Hazardous waste
Oils
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100% of 291 t.
100% of 0,584 t.
0 t.

100% of 226 t.
0,040t. a recovery
of 68,2 %
t
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Air emissions
The Air Quality Act provides that sea terminals, the handling and storage of
goods in them, as well as maritime and fishing traffic constitute an element
that can potentially pollute the atmosphere.
In recent years, the movement of solid bulk at the Port of Cartagena has experienced a
significant rise. Handling this type of traffic causes high emissions of dust due to its
nature and conditions.
In addition to bulk handling, the main elements generating emissions are construction Works, port
machinery, ships at berth and emissions from certain activities authorized under the concession
scheme (combined cycle plants, cement production or oilseed milling).
The Port Authority has an inventory and assessment of emissions sources into the atmosphere
present at the port.

Measures implemented by the Port Authority to control air pollutant emissions:
- Tracking of port operators’ authorizations and regulatory notifications regarding emissions into
the atmosphere
- Compulsory compliance rules and disciplinary proceedings
- Specific instructions for certain operations
- Guides to Good practices and voluntary environmental codes
- Direct supervision at the docks by Port Authority technicians
- Air quality parameter measurement systems or periodic campaigns
- Characterization studies of the effect of port activity on air quality
- Reorganization of the activity in the port to keep out emission sources
from sensitive areas
- Improvement of interior roads or accesses aimed at reducing the transit
of trucks through urban centers
- Environmental criteria in the management and allocation of berths
- Conditions on emissions into the atmosphere in regulatory
service specifications
- Requirements for emissions into the atmosphere
under concession conditions

Main causes of deterioration of
the port air quality
Dust and particle emissions
Combustion gases ( CO, NOx, SOx, etc)
Saharan dust intrusion

Average annual value of PM10

54,78
µg/m3

In order to follow dust
immission* levels up (PM10), a
pollution measuring cabin was
placed in 2004 (with PM10,
CO, NOX AND SO2 particle
analyzers), a weather station,
and a complete IT system to
measure and monitor in real
time. It is still operating and
daily
monitoring
PM10
immission levels, and Saharan
dust intrusion, by matching
that with all those weather
data and the operational port
activity.
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The Port Authority verifies
whether port service concessions
and
operators
satisfy
the
administrative
and
control
requirements established by Law
33/2007 and RD 100/2011 on air
quality, requesting a copy of the
necessary permits. There is no
specific legislation to regulate
the immission of particles in port
areas or industrial installations,
so the only existing reference is
Royal Decree 102/2011, January
28 on the improvement of air

Quality, which is also applicable
to
urban
agglomerations.
According to this Royal Decree,
the maximum annual average for
urban agglomerations is 40g/m3.
Specific technical measures
linked to the control of dust
emissions, such as:
•
•

Wheel wash systems
Wind speed warning and
information systems

•
•

Road and bulk collection
irrigation systems
Specific instruction on Good
practices in the loading,
unloading
and
handling
operations of solid bulk
materials

An important factor is the location
of the metering station, which was
installed in the bulk goods storage
and handling area. This way, the
particles that are emitted by port
operations, are measured in situ
and more accurately, unlike the
other stations that measure the

particles present in the air in a
specific place (immission) but
are not able to determine their
origin. Therefore, we could say
that the measurements made at
the
Bulk
Goods
Terminal
correspond to actual emission
values, rather than immission*
values.
In
accordance
with
these
considerations, during 2019, we
registered the following data:

Days with significant levels
87 days

of Saharan dust intrusion*
Days when the levels of
Saharan

dust

intrusions

75 days

exceed the legal daily limit
Days Saharan intrusion meets the
same figures exceed the local limit

15 days

Average annual value,
days
with
significant
Saharan
dust

excluding
levels
of
intrusion

53,42 µg/m3
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Noise

Noise sources present at the port and their
relevance:

Type of activity
Truck traffic
Rail traffic

3
11

Port machinery

4

Scrap handling

8

Container handling

2

Roll on-roll off
movement

7

Industrial activities
under concession

5

Vessels docked

9

Works
Entertainment venue
Service road
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Order of relevance

6
10
1

During the 2011 preparation of the noise map in
Cartagena Dock, measurements were made on
the entire perimeter of the service road running
along the dock and inside S. Lucía and S. Pedro
docks. The findings of the study indicated that the
noise levels recorded in the service area are
conditioned by traffic on the public road service,
which is open to the public, and not by port
operation, whose values are below the legal limits
of 65dB for nighttime.
This map has been drawn up to show the actual
values of noise pollution in the port and its
perimeter, does not bey any legal provision or
requirement.
A part of the area covered by the noise map was
also included in the noise map drawn up by the
City Council of Cartagena (the leisure area of
Paseo Alfonso XII Boulevard). There is no record
that this other noise map has found negative
data from the port operation.
In 2017, SGS Tecnos S.A. was assigned with the
development of the noise map at Escombreras
Dock. It completes the port map, since in 2012
Cartagena Dock was also developed.
This research accomplishes October 9th Royal
Decree 1367/2007, which fully develops Law
37/2003 on Noise, according to acoustical zones,
quality goals and noise emissions. It consisted of
the characterization and noise source modelling
in all areas at the dock, access roads and
colliding natural spaces.
To that purpose, data were collected during the
day, afternoon and night at 41 points, together
with data on cars capacity at different terminals,
acoustical power coming from machines, facilities
and industrial processes allowed to Foster
CADNA-A model and share real values with which
the model is calculated.
After assessing all these analyses, we consider
the activity taking place around Escombreras
Dock do not exceed the maximum levels allowed
at the neighboring environment day, afternoon
and night. All values far below 75 dB along days
and afternoon, and 65 dB during the night
(industrial area belonging to this environment).

Natural environment
Land Management
Within the influence of the port
area, there are several adjacent
areas with protected zones. Aware
of the importance of these spaces,
the Port Authority signed two
agreements with the Autonomous
Government. One for the control of
air pollution and the other for the
control of land-sea discharges and
water quality. We also included in
our environmental Project actions
that have allowed us to restore the
ecological balance of port waters
promote the presence of protected
species in the port and reforest
public spaces.
We have managed to reduce the
population of yellow-legged gulls
on
Escombreras
island
to
sustainable levels, which allowed
the presence of other protected
species such as: Audouin Gulls,
European
Shags,
Peregrine
Falcon, Cory Shearwater, Common
Terns and other protected species.
This decrease on the population of
yellow-legged gulls on the island
has reduces the pressure on an
endemic
species,
the
“Escombreras Chamomile”, which
is
not
present
elsewhere.
Reforestations in Sierra de la
Fausilla, and the subsequent
maintenance and conservation
Works thereof have provided
society with some ten hectares of
public areas reforested with native
species. The control of water
quality
is
allowing
the
development of species, both
inside the port and in the
surrounding anchorage spots.

The Natura 2000 network is the main instrument
for nature conservation in the EU.
Cartagena has some spaces included in its sphere of influence
Sphere of influence!
• Sierra de la Fausilla
• Escombreras island
• Palomas island
• Strip of coastline of the Region of Murcia
• Muela - Cabo Tiñoso’s natural reserve
• Hormigas islands’ marine reserve
• EZZ Mazarrón’s escarpment
Yellow-legged
gull
population control at
Mazarron’s lighthouse

Yellow-legged
gull
population control at
Escombreras island

Under development. It is
repeated in March, April
and May every year.
Since 2012, annual control
of the population of yellowfooted gulls authorized by
the regional government on
its
own
initiative.
Description:
action
to
eliminate chickens and nests
until the population is left in
a number that is sustainable
for the ecosystem and
environment
Investment and expenditure:
€1.284 in 2019

Under development. It is
repeated in March, April
and May every year since
2007. Annual control of the
population of yellow-footed
gulls authorized by the
regional government on its
own initiative. Description:
action to eliminate chickens
and
nests
until
the
population is left in a
number that is sustainable
for the ecosystem and
environment
Investment and expenditure:
€7.392 in 2019
€:7.392

Forest improvement and maintenance of the quarry used
in Escombreras Dock expansion works
Sierra de la Fausilla ‑ Escombreras under development
It is still under development, conservation, maintenance and
reforestation on our own initiative. Description: reforestation
with more than 700 feet of native species in the area generated
by the quarry. During 2007, it has been improved and
maintained Investment and expenditure: €:4.392 € in 2019
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Classification
and
listing of the natural
environment
In recent years, several
studies have been carried
out to learn about the
quality of port waters,
benthic sediments and
invertebrates,
the
dynamics of the currents
in the environment and
the particularities of the
marine ecosystem.
These projects consisted of:
Study and classification of
water masses carried out
from 2003 to 2005 by the
Autonomous University of
Madrid and known as
“Contribution
to
the
improvement and control of
water quality in port
service areas) The study
served to classify port
water bodies based on what
is specified in the water
framework
directive
(Directive 2000/60/CE).
Study of the environmental
conditions in the area of
development of possible
spills of hydrocarbons in
the Port of Cartagena
carried out by the Centre
for public works studies
and
experimentation
(CEDEX), in 2006.
Study of classification and
diagnosis in the marine
ecosystem in Cabo Tiñoso
area carried out by Trans
for the General Directorate
of Livestock and Fishing of
the
Autonomous
Community of the Region of
Murcia. This area includes
most of
the harbor’s
anchorage spots.
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MONITORING OF MARINE BIRDS
ASSOCIATED WITH THE PORT
OF
CARTAGENA
AND
ITS
SURROUNDINGS. (2.016- 2.019)

STUDY ON THE BIOLOGICAL
COMMUNITIES OF CALA CORTINA’S
BEACH SEABED

The results one again show that
the Port of Cartagena and its
surroundings are the biggest hot
spot for marine birds of
conservationist interest along
the entire Murcia’s coastline- In
a very small area, it is the only
breeding colony of European
Shag (the first in size is the one
found in Grosa island), and what
appears to be the highest
concentration (in number of
birds and time) of Balearic
Shearwater of all our coast.
The port environment is a Good
place to observe other marine
birds that are very rare in our
region (Razorbills and Northern
Gannets), and can only be
spotted in migratory flights.
Continuity of work of this kind
will make it possible to increase
efficiency
in
making
management
decisions
or
drawing up action plans.

This work basically consists of
studying
the
biological
communities of the marine depths
of Cala Cortina’s beach in order to
learn about marine biodiversity,
determine
the
existence
of
“species” and areas of the seabed
that are “suitable” for potential
environmental restoration projects
of an experimental nature, and
finally, verify the presence of
species that may act as carbon
sinks.
The environmental restoration of
marine
ecosystems
is
a
comprehensive
part
of
our
conservation strategies. The main
objective of these strategies is the
creation of a naturally dynamic
system that requires no further
human intervention to persist and
succeed. Compared to terrestrial
ecosystems,
few
restoration
programs have been carried out in
marine ecosystems.

RESEARCH ON DIATOMS AS
WATER QUALITY INDICATORS
AND ENVIRONMENTA CHANGES
SENTINEL.
The Mediterranean watershed is
currently considered a biodiversity
hotspot (Médall & Quézel 1999),
where a great part of living
species is still unknown or difficult
to identify (cryptic biodiversity)
(Ratorgeff et al. 2014). Diatoms
compose both planktonic and
benthic communities, and it is also
identified as the most diverse
group of algae.

Apart from its great contribution
to the total biodiversity of our
planet, diatoms are main primary
producers in the oceans and
represent the core of their food
chain (Brezzinski et al. 1998). On
the
other
hand,
benthic
communities
permanently
integrate
the
environment
conditions they live in due to the
fact that they keep linked to
substrate along their lifecycle,
and become into more precise
environmental bio-indicators.

CARLIT STUDY

The CARLIT study, a coastal
mapping based on the type of
algae associated with water
quality levels in the intertidal
zone was completed.
Field
work
allows
the
identification of the coastal
sections corresponding to each
of the defined environmental
quality categories, as well as the
subsequent establishment of a
weighting based on the length of
each
section
and
its
environmental
value.
The
information
obtained
is
transferred to a digital version of
the study area plan, and it is
later
processed
with
GIS
applications (QGIS Version 2.28
– Pisa) in order to collect
information on the length of each
stretch of coast that has been
classified.

RESEARCH ON JEWELLED
LIZARD POPULATION (Timon
lepidus
nevadensis)
AT
ESCOMBRERAS ISLAND
The knowledge on the different
wild species taking part in the
vertebrate community at the
Port of Cartagena, being one of
the pillars where decisions on
future
actions
will
be
supported,
assuring
their
survival and presentation, and
maintenance
and
also
enrichment of that valuable
and rich biodiversity at the
port.
The singularity of the population
of lizards at Escombreras (nonexisting on the coast of the
Region of Murcia), and its
interest of preservation (since it
is a species whose preservation
status according to UICN is
ALMOST THREATENED in both
global and national contexts, and
it is also considered to be
THREATENED in the next
assessment due to its restricted
distribution area).
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Emergency situations response
We have an Interior Emergency Plan (revise don May
6, 2018) and its corresponding Safety Study, and an
Interior Maritime Plan for Accidental Marine Pollution
(revised on January 3, 2016 ad approved in March of
the same year). Our Internal Emergency Plan (PEI) is
coordinated with the Chemical Industry External
Emergency Plan (PLANQUIES) implemented at
Escombreras Valley. There is also an updated
inventory of means of anti-pollution in force found in
its October3, 2010 review.
We took part in the MARSEC 2019 safety drill. The
simulation consisted of the fact that “Infanta Elena”
patrol boat was a merchant ship performing several
loading and unloading operations at the cruise quay
in the port of Cartagena. A fire was also simulated
throughout this emergency drill, whose origin was an
explosion taking place in the engine room, and
leading this way to an oil spill and cargo discharge in
the sea (phenol drums). This incident made necessary
the activation of the Interior Emergency Plan, the
Interior Maritime Plan, and the National Maritime
Plan.

Our control center, located withing the Local Center of
the National Maritime Rescue Service, coordinates all
actions in case of emergency, and it is operational 24
hours, 365 a year.
During 2019, there have been four activations of the
PIM (Interior Maritime Plan):
Four oils stains on the watershed
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Material available from the Port Authority of Cartagena
•
•
•

Two operational carbon spills (slightly
important)
One spill from “El Fangal” riverbed due to
heavy rains

Four activations of the PEI (Site Emergency Plan):
• One outbreak of fire at the railway works
• One occupational accident among the ground
staff in an operation on a vessel in S. Lucia
• One occupational accident on board
• One water leak found in Cemesa while
returning from rendering service at anchorage
We do not have data on the exact amount and
volume of waste collected as a result of these
incidents.

In all cases of accidental spills that do not involve
the activation of the Interior Emergency Plan, care
is taken to ensure that it is the one responsible for
the spill who cleans and restores de environment.
The emergency management is always supervised
by the Maritime Captaincy of Cartagena and the
Port Authority.

•
•
•
•
•
•

Two ISO 20-foot containers located on the FERTIBERIA dock with rapid deployment system, 625 meters
containment barrier with cylindrical floats and made of PVC-coated polyester, complete with anchorage
and towing equipment, two tide compensators and two Norwegian/ASTM converters
Four anti-wear carpets of 3x6 meters, two located in Cartagena Dock, and two in FERTIBERIA containers
Four tide compensating heads made of hot galvanized Steel and placed in the docks of Cartagena and
Escombreras
300 mt. of cylindrical barrier CL650R, boom bag for sea transport and towing and anchoring equipment
325 mt. of CL650 cylindrical barrier for Cala Cortina beach and the closing area of Cartagena Dock
Two anchorages located in Cartagena Dock
Two anchorages located in Escombreras Dock

NAME
Pelican
1009

OWNER
ECOLMARE, S.A.

TYPE

Year of construction

Features
Length:

A special vessel for cleaning up port
waters and fighting marine pollution

2006

10,80m.
Beam: 2,48m.
Height: 1,8m.

In accordance with the control measures on ships

were not included in the scope of their environmental

and vessels, we would like to point out that during

certification

2019, we received 297 requests for bonuses for

applications are executed in accordance with article

vessel’s capacity to encourage good environmental

132.10

practices and good waste management. Of these

September 5, which approved the Consolidated Text

applications, 252 were approved and 47 were denied

of the State ports and Merchant Navy Act.

of

(62,67

Royal

%

were

Legislative

accepted).
Decree

These

2/2011

of

for the lack of documentation or because port operations

The Port Authority of Cartagena has several systems
to attend to spill contingencies (length of barriers,
number of skimmers, etc.).
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This report is for 2019 and convers our
entire organization. This is the tenth year in
a raw that the Port Authority of Cartagena
publishes its annual sustainability report.
For its preparation, we have followed the
“Guide for the Preparation of Sustainability
Reports of the Port Authorities of the Spanish
Port System” issued by the Public
Organization State Ports of Spain. The
Global Reporting Initiative has also been
taken into account.
This document has not been verified by
third parties, as we consider that the
certifications of the audits we perform
each year on our management systems are
sufficient.
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I_07

I_01

I_09

I_02

12

I_03

Structure of the Board of Directors of
the port Authority, informing about
the
groups
and
associations
represented in it

13

I_04

I_05

I_06

86

12

Functions and the election of the
governing
bodies
of
the
Port
Authority, as are the Presidency, the
Management, and the Board of
Directors

Description of management systems and
support used by the Port Authority for
decisión-making. They can be systems of
quality management, balanced scorecard,
market characterization campaigns, etc

Existence of the steering committee
and its structure

Description of sectoral technical
committees to support the council. In
addition to the navigation and port
council, there are the Port Services
Committee, Advisory Committee on
Safety, etc.

15

Implementation of infrastructure projects
and purposes it serves

16

5

I_08

General description of Legal conditions of
Port Authority, informing about ownership,
the
competency
framework,
the
managements scheme in the public domain
and funding mechanisms (according to the
new Law 33/2010)

Description of the role of the Port
Authority
as
a
provider
of
infrastructure and reference to the
Landlord management model. List of
the general technical characteristics of
the port, such as land Surface, Surface
of sheltered water, surface to five on
license, docks and functions thereof,
and land access

I_10

Industrial of logistical promotion
initiatives, such as participation in a
logistical activities zone (ZAL), dry
port, etc., and purposes it serves

Growth in traffic during the last three
years at least, represented as total
tones moved, total tones for generic
commodity groups and as a percentage
of each of these groups on the total

20

22

I_11

Hinterland and foreland. Primary
origin and destinations of goods,
those that account for 70% of port
traffic

22

I_12

Turnover invoiced to the top five
customers, expressed as a percentage
of total turnover

22

I_13

Description of key sector or relevant
activities in local economic development
that rely on the port for its growth

22

I_14

Description of key factor son the
private initiative providing services and
operating at the port. Types of services,
going over all of them in detail pointing
out their role of the Port Authority of
Cartagena and the private initiative.
Description of their role in terms of
activity regulation and control, naming
those factors taking part in these
actions

24

14

14

97

8

I_15

Concessionary companies or those
one with authorisation on public
domain exclusive occupation related
to cargo movements, passengers,
fishing,
nautical
sports
or
shipbuilding and repair

I_16

Percentage of actual land Surface used for
commercial purposes or for granting
concessions

23

Percentage of total tones moved at
the port corresponding to maritime
terminals of goods concessions or
authorized goods over the total
goods traffic

23

I_17

I_18

CONCESSIONS
AUTHORIZATIONS

29
20

Information mechanisms mandated by the
Port Authority which ensure that any
operator willing to provide services in the
port or to qualify for a concession to
operate in the port and administrative
mechanisms that regulate this process, in a
transparent way, for instance, availability of
list of service regulators or sectoral
informative sessions through the Internet,
etc.

I_20

25

For each of these traffics, a Quality Plan has
been established to which the port operators
adhere through the signing of a contract by
which the APC undertakes to comply with certain
times in the docking and undocking operations as
well as to provide supply, care and surveillance
services for the goods.

I_19

The APC publishes its rates and corrective indexes
annually on its website, in both Spanish and
English.
The APC promotes and coordinates the Quality
committee, made up of Mooring Companies,
Pilots, Tugboat Companies, Agents and
Stevedoring Companies (in addition, there is
an internal quality monitoring group).
In 2017, there were two companies (CLH and
Repsol), as well as three shipping companies that
were certified in the quality of service standards for
the traffic of solid and liquid bulk cargoes.
The Operating instructions and conditions of
delivery set minimum annual low rates also
define the type of goods.

88

I_22

I_23

To improve the efficiency, quality of service
and performance of the services provided to
goods, the APC has taken a number of
initiatives:

Initiatives promoted by the Port Authority
to irmpove efficiency, service quality and
output of the services rendered to the goods

I_21

Number of concessionaires or authorized
providers of port services having
subsidies to encourage better quality of
service. Volume of traffic represented by
such companies

3 companies representing 67,7% of the total
traffic

Description of the initiatives by the
Port Authority to receive and handle
complaints or suggestions from its
end customers, as well as to evaluate
the degree of satisfaction of these
customers with the services provided
by the port

26

Current road and rail access, and actions
planned to improve it, as well as a
description of the strategies adopted by
the
Port
Authority
to
encourage
intermodal
port-railroad
in
the
infrastructure, functional coordination
and commercial management plans

27

Description of the strategies adopted
by the Port Authority to boost trafficserved by the operation of loading
and unloading through rolling (rollon, roll off).

26

By rail

I_24

26

I_25

Growth in the percentage of goods
entering and leaving the port by rail, in
the last three years in relation to traffic
served by road and rail; as well as
developments in the last three years of
the percentage of maritime goods
entering and leaving the port by the
operation of loading and unloading by
rolling, related to the total maritime
general merchandise import-export

List on groups of interest identified
by the Port Authority

Goods
entering or
leaving by
rail
Total
goods
% of
total

0

0

0

34.418.486 33.783.631 33.967.258

0%

0%

0%

Though Ro-Ro

Goods
entering or
leaving
through
rolling
Total
goods
% of
total

0

0

0

34.418.486 33.783.631 33.967.258

0,0 %

0,00%

0%

28

8

I_26

Plan of communication with interest
groups and model of participation of the
same

28
I_34

I_27

Main
worries
stakeholders

I_28

Coordination
and
collaboration
projects with other administrations

I_29

or

concerns

of

Technical or business associations to
which the Port Authority belongs or
in which it participates

28

40

I_30

40

I_31

Amount of expenditure allocated for
the commercial promotion of the port
expressed as total expenditure and a
percentage of operating expenses

46

I_35

19
47

I_36

Total economic resources: expenditures and
investments in environmental monitoring
and classification, expressed as totals in
Euros and as respective percentages of total
expenses and investments of the Port
Authority, describing items or initiatives
that it comprises

47

I_37

I_32

I_33

90

Description
of
communication
projects and delivery of services by
the Internet or other telematic
channels, aimed at optimizing port
management, providing information
to groups of interest, or allowing the
administrative
management
of
customers or suppliers

R & D + I projects by the Port Authority
or in which it actively participates,
objectives and achievements thereof, and
institutions with which it collaborates in
these projects. Total financial resources
for this concept: expenditure and
investment, expressed as totals in Euros
and as respective percentages of total
expenditures and investment of the Port
Authority

46

Description of programs or projects
aimed at improving the port-city
interface, and total economic resources
allocated to this concept: expenditures
and investments expressed as totals in
Euros and as respective percentages of
total expenditures and investments by the
Port Authority.

41

Description of initiatives taken by the
Port Authority to promote the port
commercially. Reference to objective
sectors and possible fieldworks to
boost the market

Foundations,
cultural
initiatives,
courses,
seminars,
educational
programs or other programs promoted
supported by the Port Authority and
total economic resources allocated:
expenditures
and
investments
expressed as totals in Euros and as
respective
percentages
of
total
expenditures and investments by the
Port Authority

40

E_01

40
E_02

Total economic resources: expenses and
investments in environmental monitoring
and classification, expressed as totals in
Euros and as respective percentages of total
expenses and investments of the Port
Authority describing items that it comprises

Annual profitability, expressed as a
percentage of the income of fiscal year
against average non-current assets,
according to the definition given in the
twenty-second final provision of the
Law 2/2012, June 29 of the General
State Budget

Growth in EBIDTA of the total tones
moved, expressed in Euros, during the
last three years, at least, the EBIDTA
against tons moved and the percentage
change in EBIDTA, this percentage
showed in comparison to the previous
year (ended December 31)

47

44

44

91

E_03

Debt service expressed as 100x (Debt
repayment + interest) / (Cash Flow)

44
E_09

E_04

Assets without activity, defined as Land
and Natural Goods having no activity
during the fiscal year, which could be
put in economic, social or environmental
value, expressed as a percentage of net
book value over average net current
asset of the fiscal year

45

E_10

E_11

E_05

Increase in the exploitation expenses
compared to the exploitation income
during the last three years at least

E_06

E_07

E_08

92

Renewal of assets expressed as the ratio
of annual investment volume to average
net assets (as defined in Law 2/2012, june
29, 2002 on the General State Budgets)

Growth during the last three years at
least in tones moved per linear meter of
active dock, active dock means that has
registered activity during the past
three years

46

46

Growth during the last three
years at least in net revenue per
employee (annual average
workforce)

44

45

E_13

Evolution in the foreign investment
against public investment made by the
Port Authority during the last three
years at least

Growth during the last three years at
least in tones moved per square meter
in the ground service area marked as
commercial use

46

44

E_12
Growth in public investment by the Port
Authority in relation to Cash Flow
during the last three years at least

Growth during the last three years at
least in revenue from occupancy and
activity fees and the percentage of
each one of these on the net turnover

E_14
45

Growth during the last three years at
least of EBIDTA per employee (annual
average workforce)

Estimated number of direct, indirect
and induced employment created by
the port community referring to the
study and methodology that has been
followed to get this said estimate

44

49

E_15

Estimated gross value added by the port
community referring to the study and
methodology that has been followed to
get this estimate

49

S_01

Total number of workers of the Port
Authority

52

45

9

S_02

S_03

Distribution of staff by areas of activity
such as personnel working for police
service, maintenance personnel and
office staff excluded from collective
agreement

53

52

S_05

Mechanisms for workers representation
and for their communication with the
management

56

S_07

S_08

Number of ongoing training programs
regarding the skills management
system (according to the collective
agreement currently in force)

Percentage of women over the total
workforce

55

52

52

Percentage of employees covered by
collective agreement

Mechanisms for technical participation of
workers in improving production processes
of the Port Authority (suggestion systems,
regular meetings for activity corrdination,
quality groups, etc.)

S_09

S_10

S_04

S_06

94

Percentage of temporary workers over
total workforce. To calculate this
indicator, in the calculation of temporary
workers, conditional contracts and
production circumstances are excluded

S_11

Percentage of women having no
agreement over the total number of
workers and the total of workers having
no agreement

52

S_12

Percentage of permanent workers under
50

53

S_13

Percentage of permanent workers
under 30

53

S_14

Increase in the annual accident
frequency rate (FR), shown as the
ratio of registered number of
accidents in one year, to the total
number of hours worked in that year

54

56

Percentage of workers following training
programs,
distinguishing
between
workers covered or not by collective
agreements

54

Increase in the average hours of
training per worker distinguishing
between workers covered or not by
collective agreements

54

S_15

S_16

Increase in the anual rateo f severity
accidents (SR), shown as the ratio of the
number of days lost (number of working
days lost) per accident in a year, to the
total number of hours worked in that year

Increase in the annual rate of
absenteeism, shown as the ratio of the
number of calendar days lost in leaves to
the number of workers

54

55

95

S_17

Efforts made in training on prevention
of occupational hazards, shown as the
total number of training hours divided
by the number of workers

S_18

Number of exercises and drill son
safety matters and number of exercises
or drills on protection matters

S_19

S-20

55

80

Estimation of the number of direct
Jobs generated by maritime cargo
terminals,
maritime
Passenger
terminals and companies providing
port services

26
68

Business activities coordination

S_21

In order to carry out any work in the port, all
companies must register with GISWEB CAE
business activity control portal, which can be found
at the address cae.apc.es, By this means they
must communicate the description of the work to
be done, the start and end dates, the department
that hires them, the work are, as well as the
personnel and vehicles available to them.
GISWEB CAE is a system provided by the
APC and is designed to maintain information
on the web about the activities of the different
external companies that work for APC and
other companies (franchises, etc.). Its purpose
is to provide information on possible work
concurrences so that the legally established
coordination mechanisms can be established.

No terminal or maritime stations under concession
or authorization

S_22

96

Total number and percentage of
maritime
freight
terminals
and
maritime stations for passengers
under concession or authorization, as
well as companies having license or
authorization to provide port or
commercial
services
that
have
OHSAS system.

Actions taken by the Port Authority to meet
the accessibility needs of disabled
(conditions for passage service licenses and
concessions, and authorizations associated
with maritime stations, concrete actions in
S_24 public areas, among others).

49

Brief description of the type of
conditions
or
requirements
established on issues such as safety
and
training,
in
particular
instructions sheet for port services in
conditions of granting and under
concession and authorization

Description of the business activities
coordination mechanisms existing in
the port community in the matter of
prevention of occupational risks
within the port

Number of technical training actions
in relation to safety and security,
coordinated by the Port Authority for
S_23 the port community

Total financial resources: expenditures and
investments if any associated with the
implementation,
certification
and
maintenance
o
fan
environmental
management system of the Port Authority as
per EMAS regulation ISO14001:2004 or
A_01 PERS certification. These resources
shown as totals in Euros and as a
respective
percentage
of
total
expenditures and investments of the Port
Authority.

Total economic resources: expenses and
investments in environmental monitoring
and classification, expressed as totals in
Euros and as respective percentages of total
expenses and investments of the Port
Authority. This concept includes the
expenses and investments associated with
measurement
systems,
measurement
A_02
campaigns and inventory and classification
of environmental aspects projects linked to
port traffic and activity.

These training actions have not been arranged
this year

All APC projects are adapted to make access
easier for people with disabilities. The
SCHEDULE
OF
PARTICULAR
PRESCRIPTIONS OF THE PORT PASSENGER
SERVICE AT THE PORT OF CARTAGENA
includes the specific actions to be taken

16
40

47

47

At present, 59 of the companies present in the
port have quality management systems certified
according to the ISO 9001 standard.
There are currently 32 companies that have been
awarded with the OHSAS 18001certification.
With respect to environmental management,
the port has 46 companies certified according
to ISO 14001 and 4 companies included in the EMAS
Regulation, namely the Port Authority itself,
Fosfatos de Cartagena Cartago Marpol, S.L. and
ERSHIP.

Cleaning costs related to cleaning of
public areas of land and water, shown as
A_03 thousands of Euros per square meter of
service area.

47

97

Environmental education, shown as a
percentage of staff of workforce of the
Port Authority, which has received
environmental education accredited by
the Port Authority in accordance with
the responsibilities that would be
undertaken within the port.

56
A_06

Type of activity

Storage of solid bulks
outdoors (Calculated as
the number of
concessions storing
solid bulks outdoors)

Brief description of the main emission
sources (point and diffuse) of the port,
which account for significant emissions
as can be: construction, demolition
and
maintenance
of
port
infrastructure; machinery emissions
linked to port operations engine
A_05 emissions from road traffic in port
facilities, ships berthed, handling or
storage of bulk solids or other things
linked to port activity.

Handling of solid bulk
materials by conventional
means (Calculated as the
number of companies
with storage license that
move bulk materials by
bucket/Hopperconventional/truck or
bucket/spoon-indock/blade/truck or
lorry/mobile/conventional
conveyor)
Bulk handling through
especial non-covered
systems (Calculated as
the number of
companies with
continuous open or
partially covered
cargo systems)
Industrial activities in
concessions (Calculated
as the number of
concessions where
industrial activities
involving channeled
emissions into the
atmosphere are carried
out)
Hulls cleaning and
painting (Calculated as
the number of
concessions that
perform hull cleaning
and painting outdoors)

98

Releva
nce

3

1

5

2

Works

4

Emissions from pick-up
trucks without tarpaulin

9

26

No of
sources

2

2

A_07

Brief description of the measures
implemented by the Port Authority to
control emissions linked to the
activity of the entire port, whether
administrative
operational
or
technical measures. It may be
development
of
environmental
standards, control of environmental
operations by the surveillance service
of the port, measuring environmental
parameters,
constraints
on
the
handling of powdered goods, or other
initiatives.

75

1

3
A_08

7

Evolution during the last three years
at least in the number of complaints
registered by the Port Authority,
coming from interest groups of the
port (port community, urban areas,
administrative departments, etc.)
Regarding dust emissions or overall
air quality, availability of a system
for
systematic
management
of
complaints

Brief description of the initiatives
undertaken by the Port Authority to
assess the effect of port operations on
air quality, and total number of
studies or campaigns conducted.
Schematic
description
of
the
equipment operating for trading air
quality put by the Port Authority
indicating the total number thereof,
the measured parameters if they
were measured continuously or with
gaps, and eventually, the area where
they are located.

74

1

9

A-09

Percentage of land service area with sanitation
network (regardless of where it is discharged,
and of the treatment received): 40%

Value of parameters of ir quality in the
port, as may be average annual values or
number of exceedances of daily limit
value, for pollutants that are significant in
relation to the port axctivity, such as PM
partciles, which produce sediments,
nitrogen oxides and Sulphur oxides

75

Percentage of land service area with sanitation
network connected to the municipal seer or a
sewage treatment plant: 40%

A_13 Percentage

of service area with
rainwater collection and treatment.
It means that wastewater is treated
when dumped into a municipal
sewer, or to the docks and has the
required authorization for dumping

A_10

Description of the main source of
waste dumping (pint and diffuse)
located in the port, hich have a
significant impact on the quality of
water and sediments from the docks,
such a gullies, ditches, points of
urban waste, dumping operating with
solid bulks or others. Distinguishing
between waste dumping generated
and not generated by companies or
activities at the port

The main cause of deterioration in the quality
of the port waters is caused by discharges from
concession
companies
and
accidental
discharges from concessions, which are
authorized by the Regional Government. All
the dumping points are inventoried and
controlled, and their position is referenced
with GPS coordinates

A_11

67
A_15

A_16

A_12

100

Number and brief description of
campaigns
carried
out
for
maintaining water quality in the port,
which are not the result of
obligations
arising
from
environmental impact statements and
their brief description

66

Percentage of land area with a rainwater collection
network (consign the percentage of surface area with
rainwater collection regardless of whether the water is
treated or not): 80%

Percentage of the service area with rainwater
collection and treatment: 0%

69

A_14

Brief description of the measures taken
by the Port Authority to control waste
dumping linked to the activity of the
whole port, either administrative,
operational or technical (cleaning
points and controlled maintenance
improved sewage network, operational
surveillance, etc.). In particular, those
measures that are explicitly reflected in
the basin hydrological plan, in which
the port is included

Percentage of land area discharging into septictank: 60%

A_17

Percentage of service area with rainwater
collection and treatment

Schematic description of the technical
means used for cleaning the water surface
and weight of the waste floating on the air
collected during the year
Increase during the last three years at
least in the number of times when the
Interior
Contingency
Plan
for
Accidental Marine Pollution (PICCMA)
has been activated

Volume of dumped wastewater
generated by the Port Authority or
dumped through the collectors
owned by the Port Authority,
disaggregated
by
type
and
destination of the same

Percentage of land area with rainwater collection
network (consign the percentage of Surface area with
rainwater collection regardless of whether the water is
treated or no): 80%
There are rainwater collectors in both docks, but the
water collected is not treated any way

69

80

67

1

A_18

Brief description of the main sources of
emission (point and diffuse) in the port,
which accounts for significant noise
emissions

76

A_19

Number of complaints registered by
the Port Authority in the year, made
by interest groups of the port (port
community,
urban
areas,
administrative departments, etc.), on
noise emissions occurring due to port
activities. Availability of a system for
systematic
management
of
complaints

26

A_20

Description about the port location
related to the development of noise maps
and noise action plan

76

A_21

Number
of
actions
undertaken
during
the
year
and
their
characteristics, about the identified
sources
of
noise,
following
complaints and non-conformities by
the Port Authority

A_24

Initiatives promoted by the Port Authority
to improve waste management in the port
community. Existence of clean points, waste
collection
programs,
waste
recycle
programs, etc.

72

A-25

Percentage of polluted dredging, according
to the international agreements signed by
Spain (materials Category II or III)
expressed as [(cubic meters of dredged
material types II and III) / (total cubic
meters of dredged materials)] X 100

19

NON- APPLICABLE. THERE HAVE BEEN NO
COMPLANITS ABOUT NOISE IN THE LAST
THREE YEARS
A_26

A-22

Percentage of waste generated by the
Port Authority, which is segregated and
recycled, desegregated by type and
waste (tones of recycled waste / total
tons of waste collected) X 100)

Description of protected areas or
species adjacent to the port or within
the port’s public domain: LIC, ZEPA,
BIC, Ramsar

72

NAME

TYPE OF SPACE

DISTANCE TO
THE PORT

La Muela
and Cabo
Tiñoso

LIC:ES6200015/
ZEPA:ES 000064

ADJOINING/
1,5 km

Sierra de la
Fausillla

LIC:ES6200025/
ZEPA:ES0000199

ADJOINING/
100metres

ZEPA:ES0000271

ADJOINING/
1 km

Submerged
coastal strip
of the
Region of
Murcia

LIC:ES6200029

ADJOINING/
0 km

Escombreras
island

LIC:ES6200007

Las
Palomas
island

Mazarrón’s
escarpment

A_23

102

Brief description of the main activities or
sources of waste generation within the port,
such as fishing gear, packets), movement of
solid bulks (remains of goods after
operating), recreational areas, maintenance
of machinery or sludge from septic tanks,
among others.

72

A_27

Work characterized or inventoried as
for natural environment of the port and
adjacent areas. In particular, the
availability of underwater bionomic
mapping of the harbor waters

ZEE

Partial
inclusion
ADJOINING/
1,5 km

78

1

A_28

A_29

A_30

A_31

A_32

A_33

Schematic description of regeneration
projects for the natural habitat undertaken
by the Port Authority, and valuation of the
cost of these projects in Euros

Efficiency in the use of land, shown as a
percentage of the area of ground service,
which is occupied by active installations,
either these areas are self-owned, or under
license or authorisation

Increase during the last three years at
least in the total annual water
consumption of the Port Authority,
shown as total cubic meters and cubic
meters per square meter of surface
areas of service zone, and whether the
water system management is done by
the Port Authority or is outsourced

Evolution during the last three years at
least in the efficiency of the water
distribution
network,
shown
in
percentage for those Port Authorities
which do the direct management of the
said distribution network

Evolution during the last three years at
least in the total consumption of
electric energy at the Port Authority’s
facilities and lighting areas of common
service, expressed as total Kw/h and
total Kw/h per square meter in the
service area

Increase in the total annual consumption
of fuel (diesel, gas, natural gas, etc.),
used by the Port Authority (cars, heating,
etc.) shown as total cubic meters and
cubic meters per square meter of the
service area

78

66

A_34

67

Brief description of the type of
conditions
or
requirements
established
about
environmental
aspects. In the specific instruction
sheets for port services, these can be
provided under granting conditions
and under concession or authorization

24

Type of
terminal/service

67

Freight terminal (*)

A_35
67

Level
of
implementation
of
environmental management systems
in port facilities shown as total
number and percentage of maritime
stations
for
passengers,
under
concession or authorization, and
companies licensed or authorized to
provide port and commercial services
having EMAS accreditation or are ISO
14001:2004 certified, with a capacity
that covers “all environmental aspects
linked to the development of their
activity”
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Total No
with
OHSAS

%with
OHSAS

6

85,7%

Passenger terminal

No passenger
terminals

Stevedoring services

0

0%

MARPOL service

2

50%

Nautical technical
service

0

0%

Type of
terminal/service

Total No with
SGA

% with
SGA

6

85,7%

Freight terminal (*)
Passenger terminal

No passenger
terminals

Stevedoring service

2

33,3 %

MARPOLservice

2

100 %

Nautical technical
service

2

66,6 %

(*) Companies with their own terminals

&Percentage of indicators completely reported: 99,1%
&Percentage of indicators partially reported: 0%
&Percentage of not reported indicators: 0%
&Percentage of non-applicable indicators: 0%
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Mr. Ramón Avello Formoso
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Head of the Infrastructures Area Head of the Development Department Board of directors’ secretary

Mr. José Barahona Mo- reno
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Mr. Juan Antonio Sánchez Rodrí-
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guez
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Head of Sustainability Department

and Management Control
Department
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ACCOUNT ON LOSSES AND PROFITS SHOWING RESULTS IN EUROS ON

f) Inter-port contribution fund provided

DECEMBER 31st, 2019

2019

2018

45.720.944,76

57.733.202,70

43.623.985,47

55.469.117,89

5.217.607,73

43.898.791,83

32.159.415,70

5.063.607,66

14.129.896,20

31.971.401,92

2. Sport and recreational boats fees.

159.909,92

12.590.505,89

3. Passage fee.

267.633,10

212.601,28

17.569.774,35

246.661,80

5. Fresh fishing fee.

13.399,75

18.848.669,95

6. Fee on special uses at the transit zone

18.802,38

11.972,88

5.817.503,79

60.990,12

429.458,25

6.445.728,28

2.096.959,29

2.264.084,81

233.596,68

2.035.846,77

1.863.362,61

228.238,04

928.727,23

1.331.238,24

240.935,70

848.619,12

85.321,42

204.362,90

c) Income transferred to the results given after concessions

232.470,11

46.220,06

d) Inter-port compensation fund received

370.000,00

232.036,16

1.- NET RATE ON BUSINESS FIGURES
A) Port fees
a) Fees on private occupancy of the port public domain.
b) Fees on the special use of port facilities.
1. Vessel fee.

4. Freight fee.

c) Fee on special harnessing of the port public domain.
d) Non-commercial services fees
B) Other businesses’ income.
a) Additional rates to fees.
b) Prices and others.

1.855.000,00

1.730.523,25

8.- DEPRECIATION

12.113.876,99

1.539.000,00

9.- SUBSIDIES ATTIBUTION OF NON-CURRENT ASSETS

2.798.994,66

12.278.504,45

10.- EXCESS OF PROVISIONS

215.781,35

3.700.227,35

11.- DETERIORATION AND RESULT AFTER DISPOSAL OF CURRENT

0,00

5.437,58

a) Deterioration and losses

5.437,58

3. WORK DONE BY THE COMPANY FOR ITS ASSET.
5. OTHER OPERATION INCOME
a) Non-core and other current operating revenues
b) Operating subsidies included in the results

7.853.968,86

12.838.446,51

5.686.699,72

7.462.603,17

0,00

5.375.843,34

2.167.269,14

0,00

10.333.488,22

13.392.762,66

5.303.769,24

9.412.203,52

2.879.777,98

4.988.005,27

2. Independent professional services

793.175,95

2.733.669,87

3. Supplies

532.535,04

617.662,40

1.098.280,27

541.312,11

964.702,34

1.095.360,89

25.122,27

973.500,37

428.942,70

11.868,05

1.755.951,67

169.306,58

6.- STAFF EXPENSES
a) Salaries and wages
b) Compensation
c) Social burden
d) Provisions
7.- OTHER OPERATING EXPENSES
a) Overseas services
1. Repairs and conservation

4. Other overseas services
b) Taxes
c) Losses, deterioration, and provision variation for commercial
operations
d) Other current management expenses
e) Contribution
Ports of the
(art.art.
11.1b,
Law 48/2003)
Aportación to
a Puertos
delState
Estado
11.1b)Ley
48/2003
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ACTIVITIES AUTHORIZED AT THE PORT
Organized by

Authorized purpose

Start date

days

Bouncy castles circuit

Town Hall of Cartagena

12/20/2018

16

Three Wise Men reception
"Eligela energíaque quieres
ser" mobile unit

Town Hall of Cartagena

01/05/2019

1

Alegría Activity

01/26/2019

3

Orderly gathering

Círculo del Silencio

02/10/2019

1

01/19/2019
II Light Sail regularity trophy

Cartagena Royal Yacht Club

02/02/2019

No 73 Air Artillery Regiment

02/05/2019

1

02/23/2019
05/25/2019
07/15/2019

18

09/07/2019
10/12/2019
11/09/2019
12/14/2019

04/12/2019

2

Silman Producciones

04/26/2019

2

Cartagena Historic Memory Association

04/14/2019

1

Town Hall of Cartagena

04/08/2019

1

Ntro. Padre Jesús
Nazareno brotherhood

04/12/2019

1

Underwater fishing regional
championship
Fishing contest

FASRM

06/02/2019

1

SDP Los Pimentoneros

06/08/2019

1

Mucho Más Mayo Festival

Town Hall of Cartagena
Region of Murcia Official Journalists
Association

05/11/2019

3

04/11/2019

1

04/10/2019

1

"Cultura Mediterránea" mobile unit
Feast to celebrate the “Second
Spanish Republic"
Gypsy people’s international day
ceremony

Placement of tables, stands and mobile
Cartagena Royal Yacht Club
bar

04/14/2019

VOX informing table

VOX

Access to take photos of an electric car
prototype

Carlos Rodríguez de Santiago

04/21/2019

04/20/2019

2
1

ENORGULLECT 2019 Celebration

Galactyco group

06/28/2019

Classic cars gathering

Mazarrón Classic Car Association

05/12/2019

1

Night of the museums

Town Hall of Cartagena

05/18/2019

3

Car exhibition

Club Ruta del Sol

03/16/2019

1

Port drone recording

7

Autismo Somos Todos

03/24/2019

1

Lázaro Giménez Martínez
Virgen del Carmen neighbourhood
association

04/29/2019

Autismo somos todos route

11/10/2019

3

Town Hall of Cartagena

06/22/2019

4

02/03/2019
Vuelta a las islas regatta

Cartagena Royal Yacht Club

02/23/2019
03/17/2019

4

04/07/2019
Cartagena X Grand Trophy regatta

Real Club de Regatas de Cartagena

02/08/2019

3

Movie shot at the port

Ikiru films, S.L.

03/21/2019

1

02/22/2019

1

Carnival fireworks
Sport project presentation

Cartagena comparsas y chirigotas carnaval
Federation
Education, Youth and Sport Concierge
CARM

02/21/2019

1

02/23/2019

Organizations and Associations Fair
Cartagena Weekend Fest (Music’s
party)
Perico el Feo Memorial Trophy

04/28/2019

Cruces de mayo Trophy

05/04/2019

CAES Trophy

05/12/2019

Vuelta a la Isla President Trophy

05/19/2019

Collado´s Sport Trophy

05/25/2019

Alberto Martínez Memorial Trophy

06/01/2019

CARM Trophy

06/08/2019

El Cuqui Memorial (1st test)

06/15/2019

Galáctyco GroupTrophy

06/22/2019

Estrella Levante Trophy

Santa Lucía Yacht Club

06/29/2019

V costa cálida regatta Estrella Levante
trophy

Cartagena Royal Yacht Club

VOX Political Party information stand

VOX

02/23/2019

2

Cross de la Artillería

Comandancia Naval
Cartagena Army’s Sport facilities

10/27/2019

1

14/03/2019

1

Autoridad Portuaria-Santiago Trophy

09/14/2019

Partido Popular

03/09/2019

1

David López Hurtado Memorial Trophy

09/21/2019

03/10/2019

1

Carthagineses y Romanos Trophy

09/27/2019

05/04/2019

2

Tu Chester Trophy
Spanish Navy trophies 1st and 2nd
tests) pruebas I y II V
Around the world centenary
Access to Escombreras Dock by
Catamaran

05/10/2019

Auxilio X race up to Calvario
Partido Popular Act
VOX Act
X Ruta de las Fortalezas

VOX
General Infantry school Albacete y
Fuster

Santiago Apóstol brotherhood
(Californios)
Tribute to Martín Álvarez Galán and to Ntro. Padre Jesús
the Spanish deceased
Nazareno brotherhood
Catamaran route limited to Escombreras
Carthago Charter, S.L.
Dock
Crafts exhibition

2
04/28/2019

21-gun salutes
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Cartagena Royal Yacht Club

Access to take photos of cruises

04/27/2019
Cartagena Royal Yatch Club

2

3

02/16/2019

Regularity league of fishing at anchor boats

03/30/2019

Tribute to the deceased for Spain

03/16/2019
Feat memorial

Cartagena Royal Yacht Club

I Sea Kayak Spanish Cup
Mobile tent, cars and exhibition
banderoles

CREA

04/16/2019

1

03/24/2019

1

03/27/2019

1

04/11/2019

19

El Cuqui Memorial Trophy (2nd test)

07/06/2019

Hermanos Guillamón Trophy

07/13/2019

Varadero Trophy (test 1)

07/20/2019

Varadero Trophy

(2nd

19

07/21/2019

test)

10/12/2019
Carthago Charter, S.L.

05/08/2019

1

Patrona de Aduanas Fishing contest

Customs

05/12/2019

1

Cruise recording

Agencia Marítima Blázquez Cruises

05/22/2019

1

Mucho Más Mayo Emergent Art Festival

Town Hall of Cartagena

05/21/2019

23

1

Inflatable settling

Mirador del Mediterráneo

04/27/2019

1

Inflatable settling

Lázaro Obradors

05/05/2019

1

XI carburo de plata solidarity regatta

Portman Yacht club

Flag lowering and material exhibition

Naval Command

III Asdrubalis night race and march

Ayuntamiento de Cartagena

05/11/2019

1

Inflatable settling

Mirador del Mediterráneo

05/12/2019

1

Fishing contest
Car exhivition on the occasion of
Festival Weekend Dj
Melanoma World Day informing table

CP Telefónic de Alicante workers

10/25/2019

1

Juan Pedro Hurtado

05/30/2019

1

Manuel Molina Boix

05/18/2019

2

VOX informing table
Visit, berthing, and drone recording of
tuna vessels

VOX

05/18/2019

1

Agencia Marítima Blázquez

05/22/2019

4

Cruise recording

Agencia Marítima Blázquez Cruises

05/21/2019

1

Inflatable settling

Mirador del Mediterráneo
Virgen del Carmen Neighbourhood
association

05/26/2019

06/02/2019
05/30/2019
06/01/2019

2
2

Cartagena Royal Yacht Club

Several days

8

Virgen del Carmen maritime
procession
Hellín promotional stand

Pescadores brotherhood

07/16/2019

1

Town Hall of Hellín

08/14/2019

1

La calle es tuya

08/06/2019

1

Town Hall of Cartagena

10/01/2019

30

7 Región de Murcia

08/08/2019

1

Foodtruck delivering free simples and
merchandising
Town Hall of Cartagena fairs
Interview with oceanographic vessel
researcher
Advanced anchoring fishing contest
Camino de la cruz punta Este
Cartagena Cabo de Palos regatta

09/08/2019
Cartagena Royal Yacht Club

09/14/2019

Cartagineses y Romanos light sail trophy Cartagena Royal Yacht Club

09/28/2019

III kayak-rowing-dragon social sail
league
Juan Fernandez regatta

Cartagena Royal Yacht Club

10/05/2019

Cartagena Royal Yacht Club

10/26/2019

1

Drone recording of containers port

Popular TV

08/20/2019

1

09/29/2019

1

Estrella Levante banderoles, tent and
truck setting

Cartagena Royal Yacht Club

09/14/2019

1

Overground films

05/31/2019

1

09/06/2019

2

Cartagena Royal Yacht Club

06/22/2019

2

09/20/2019

24

Cartagena Royal Yacht Club

06/29/2019

1

09/26/2019

2

Nautic and sport test from Cueva del
Gigante

Santa Lucia Yacht Club

06/29/2019

1

09/29/2019

1

Fishing contest for novices and infants

El Chalet Yacht Club

09/29/2019

1

Cartagena Royal Yacht Club

09/21/2019

1

Food fair
Rowing, dragonboat and sea kayaking
social league

La Verdad Multimedia

06/14/2019

5

Cartagena Royal Yacht Club

06/22/2019

1

Carthago waterpolo club

09/21/2019

1

Anchoring fishing contest

El Chalet Yacht Club

06/29/2019

1

06/16/2019

1

Classic cars exhibition

Drone recording of “Carburo de Plata”
regatta
V Light Sail SRG Sinergia trophy
I Pedro Román Memorial cruise

XII Cofrade Kayac Polo Championship

Ntro.Padre Jesús Brotherhood

Dragonboat regional league

Cartagena Royal Yacht Club

06/15/2019

1

Folk Festival

Town Hall of Cartagena

07/05/2019

5

Nao Victoria berthing

Fundación Nao Victoria

10/30/2019

5

Capoeira eshibition

Capoeira en la isla sportclub, Cartagena

07/06/2019

1

FICC_48 promotional container setting

Cartagena Film Festival

07/11/2019

26

XI Cabo de Palos Cross esplanade
access

La Manga Athletics Club

07/27/2019

1

08/01/2019

34

Town Hall of Cartagena

07/19/2019

9

Murcia Trike Tours

Cruise days

61

UPCT

07/09/2019

1

Port Market (2nd edition)

Town Hall of Cartagena

07/19/2019

10

Metallic fish installation

Town Hall of Cartagena

07/12/2019

14

Metallic fish installation

Town Hall of Cartagena

07/25/2019

5

Events on the occasion of Veteran’s
day

Naval Command

10/22/2019

3

"El Museo del Prado en la calle" exhibition Town Hall of Cartagena
La Mar de Músicas photo pasting

Information point and cruise passengers
collection for guided visits
Water activities by two underwater
robots
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05/31/2019

III Light Sail summer league

Plaza 3x3 basketball
Town Hall of Cartagena
XXX Carthagineses y
Troops and Legions federation
Romanos festivity
Nautic activities on the occasion of
Troops and Legions federation
Carthagienses y Romanos
Naval aeromodelling exhibit and radio
Troops and Legions federation
I Onda Cero dragon
boar Cartagineses y Romanos trophy
IV UPCT Ciudad de Cartagena
waterpolo trophy
Patrón de la Policía fishing contest

International Tourism Day promotional
event
Fishing contest banner placement

Policía Local Cartagena

10/13/2019
11/09/2019

7

2

Región de Murcia Tourism Institute

09/27/2019

1

CP Telefónic de Alicante workers

10/23/2019

3

Town Hall of Cartagena

11/23/2019

2

Antonio Oliver Clemente

10/11/2019

1

Military exercises

Maritime Action Force

10/21/2019

5

ILBOC drone recording

Dronica

10/03/2019

1

Static display
10k Port Authority of Cartagena race
recording

Naval command

10/12/2019

1

Dronica

10/05/2019

1

Port Authority of Cartagena

10/04/2019

3

Marella Dream Cruise recording

Agencia Marítima Blázquez Cruises

10/06/2019

1

Sport fishing exhibition

Albacora fishing club

Diving practices

CIFP Hespérides

Seat 600 exhibition
Wedding Fireworks shot

10k Port Authority of Cartagena race

Practices against fires and sea survival

10/15/2019
1
Between October 2019
and June 2020

MPS

12/01/2019

3

Hidrogea

10/24/2019

1

Islas de las Palomas saint sailing

Santa Lucía Yacht Club

10/27/2019

1

Youth centres encounter

San Juan Bosco youth federation

11/23/2019

1

Military exercises

Maritime action force

10/28/2019

4

Sewage cleaning

1

Bathymetric lifting

Naval Command

11/03/2019

6

Amadea cruise recording

Agencia Marítima Blázquez Cruises

11/20/2019

1

Cartagena Royal Yacht Club

11/23/2019

1

Disc sale for the benefit of Cancer Spanish
Association

Town Hall of Cartagena

Cruise days

Lateen sail regatta and lateen sailrowing-dragonboat

Santa Lucía Yacht Club

Galeón Andalucía vessel berthing

Fundación Nao Victoria

Fishing contest for disabled people

Charity craft market

Town Hall of Cartagena

11/17/2019
12/22/2019
12/03/2019
11/22/2019
12/22/2019

2
13
2

LAND ACTIVITIES
Start date

days

Inflatable obstacle course for children Town Hall of Cartagena

12/20/2018

16

Three Wise Men’s arrival
"Elige la enrgía que quieres
ser" mobile unit

Town Hall of Cartagena

01/05/2019

1

Alegría Activity

01/26/2019

3

Peaceful gathering

Círculo del Silencio

02/10/2019

1

Lateen sail regularity trophy (act II)

Cartagena Royal Yacht Club

Feat’s commemoration

No 73 Air-raid Artillery Regiment

05/02/2019

1

01/19/2019
02/02/2019

3

03/16/2019

Air drone recording

Dronica

11/25/2019

4

Classic car gathering

Mazarrón Classic cars association

05/12/2019

1

Christmas lateen sail trophy

Cartagena Royal Yacht Club

12/21/2019

2

Exposición de vehículos

Club Ruta del Sol

16/03/2019

1

Autismo somos todos route

Autismo Somos Todos

03/24/2019

1

Film shot recording at port area

Ikiru films, S.L.

03/21/2019

1

Carnival fireworks

Cartagena Comparsas y chirigotas carnaval
federation

02/22/2019

1

Sport project presentation

CARM Education, Youth, and Sports
Concierge

02/21/2019

1

VOX Informing table

VOX

02/23/2019

2

Cross de la Artillería

Naval command
Cartagena’s Army Sport Facilities

10/27/2019

1

03/14/2019

1

Partido Popular event

Partido Popular

03/09/2019

1

VOX event

VOX
Albacete y Fuster General Infantry School

03/10/2019

1

04/05/2019

2

21 salutes launch

Santiago Apóstol (Californios) association

04/16/2019

1

Tribute to Martín Álvarez Galán y the
deceased for Spain

Ntro. Padre Jesús Nazareno
brotherhood

03/24/2019

1

Craft exhibit

CREA

04/11/2019

19

Mobile tent, cars, and exbition
banderoles

Cartagena Royal Yacht Club

04/12/2019

2

Silman Producciones

04/26/2019

2

Cartagena Historic Memory Association

04/14/2019

1

Town Hall of Cartagena

04/08/2019

1

04/12/2019

1

FASRM

06/02/2019

1

SDP Los Pimentoneros

06/08/2019

1

Town Hall of Cartagena
Region of Murcia Official Journalists
Association

05/11/2019

3

04/11/2019

1

Tables, stands, and mobile bar
placement

Cartagena Royal Yacht Club

04/10/2019

1

VOX informing table

VOX

Access to take photos o fan electric
prototype vehicle

Carlos Rodríguez de Santiago

X race up to Calvario

X Ruta de las Fortalezas

"Cultura Mediterránea" mobile unit
Gathering to celebrate the “Second
Spanish Republic”
Gypsy people international day
Tribute to the fallen for Spain

Underwater fishing regional
championship
Fishing contest
Mucho Más Mayo Festival
Access to take photos of a cruise
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Organized by

Authorization purpose

Ntro. Padre Jesús Nazareno brotherhood

04/14/2019
04/20/2019
04/21/2019

2
1

1

Night of the museums

Town Hall of Cartagena

05/18/2019

3

Port áreas drone recording

Lázaro Giménez Martínez
Virgen del Carmen Neighbourhood
association

04/29/2019

7

11/10/2019

3

06/22/2019

4

05/08/2019

1

Organizations and Associations fairs

Weekend Fest Cartagena (Music’s
Town Hall of Cartagena
party)
Access to Escombreras by Catamaran
Carthago Charter, S.L.

Town Hall of Cartagena

07/25/2019

5

Eevents on the occasion of Veteran’s
Day
Virgen del Carmen maritime
procession
Hellín’s promotional stand

Naval Command

10/22/2019

3

Pescadores brotherhood

07/16/2019

1

Town Hall of Hellín

08/14/2019

1

La calle es tuya

08/06/2019

1

Town hall of Cartagena fairs
Interview with oceanographic vessel
researcher

Town Hall of Cartagena

10/01/2019

30

7 Región de Murcia

08/08/2019

1

Drone recording of Containers port

Popular TV

08/20/2019

1

Cartagena Royal Yacht Club

09/14/2019

1

Foodtruck delivering free simples and
merchandising

Patrona de Aduanas fishing contest

Customs

05/12/2019

1

Cruise recording

Agencia Marítima Blázquez Cruises

05/22/2019

1

Mucho Más Mayo emergent art festival

Town Hall of Cartagena

05/21/2019

23

Estrella Levante banderoles, tent and
truck placement

Inflatable settling

Mirador del Mediterráneo

04/27/2019

1

09/06/2019

2

Lázaro Obradors

05/05/2019

1

Plaza 3x3 basketball
XXX Carthagineses y Romanos
festivities
Nautic activities on the occasion of
Carthagienses y Romanos
Naval aeromodelling exhibit and radio
control

Town Hall of Cartagena

Inflatable settling

Troops and Legions federation

09/20/2019

24

Troops and Legions federation

09/26/2019

2

Troops and Legions federation

09/29/2019

1

Policía Local Cartagena

05/30/2019

Flag lowering and mateial exhibition

Naval Command

III Asdrubalis night race and march

Town Hall of Cartagena

05/11/2019

1

Inflatable settling

Mirador del Mediterráneo

05/12/2019

1

Fishing contest
Car exhibition on the occasion of
Festival Weekend Dj
Melanoma World Day informing table

CP Telefónic de Alicante workers

10/25/2019

1

Patrón Policía Local fishing contest

Juan Pedro Hurtado

05/30/2019

1

Manuel Molina Boix

05/18/2019

2

VOX informing table
Visit, berthing and tuna cruise drone
recording

VOX

05/18/2019

1

Tourism International Day promotional
event
Banner placement on the occasion of
fishing contest

Agencia Marítima Blázquez

05/22/2019

4

Cruise filming

Agencia Marítima Blázquez Cruises

05/21/2019

1

Inflatable settling

Mirador del Mediterráneo
Virgen del Carmen Neighbourhood
association

05/26/2019

1

09/29/2019

1

Carburo de Plata regatta drone recording

Overground films

05/31/2019

1

Fishing contest for novices and infants

Yacht Club El Chalet

09/29/2019

1

Food fair
La Verdad Multimedia
Liga social de remo, dragon boat y kayak de
Real Club de Regatas de Cartagena
mar

06/14/2019

5

22/06/2019

1

Anchoring fishing contest

06/29/2019

1

06/16/2019

1

Classic cars exhibition

XII Cofrade Kayac Polo championship

Yacht Club El Chalet
Ntro.Padre Jesús brotherhood

06/01/2019

2

Folk Festival

Town Hall of Cartagena

07/05/2019

5

Nao Victoria berthing

Fundación Nao Victoria

10/30/2019

5

Capoeira exhibition

Capoeira en la isla sport club, Cartagena

07/06/2019

1

FICC_48 promotional container placement

Cartagena Film Festival

07/11/2019

26

XI Cross de Cabode Palos access to
lighthouse’s esplanade

LaManga Athletics Club

07/27/2019

1

08/01/2019

34

07/19/2019

9

07/09/2019

1

"El Museo del Prado en la calle" Exhibition ATown Hall of Cartagena
Photo pasting on the occasion of La Mar
Town Hall of Cartagena
de Músicas
Water activity by two underwater
UPCT
robots

116

Metallic fish instalation

Port market (2nd edition)

Town Hall of Cartagena

07/19/2019

10

Metallic fish installation

Town Hall of Cartagena

07/12/2019

14

10/13/2019
11/09/2019

2

Region of Murcia Tourism Institute

09/27/2019

1

CP Telefónic de Alicante workers

10/23/2019

3

Seat 600 exhibition
Wedding firework shot

Town Hall of Cartagena

11/23/2019

2

Antonio Oliver Clemente

10/11/2019

1

Military exercises

Maritime Action Force

10/21/2019

5

ILBOC drone filming

Dronica

10/03/2019

1

Static display
10k Port Authority of Cartagena race
filming
10k Port Authority of Cartagena race

Naval Command

10/12/2019

1

Dronica

10/05/2019

1

Port Authority of Cartagena

10/04/2019

3

Marella Dream cruise filming

Agencia Marítima Blázquez Cruises

10/06/2019

1

Sport fishing exhibition

Albacora fishing club

1

Diving exercises

CIFP Hespérides

10/15/2019
Between
October
2019 and
June
2020

MPS

12/01/2019

3

Sewage cleaning

Hidrogea

10/24/2019

1

Youth centres encounter

San Juan Bosco youth federation

11/23/2019

1

Military exercises

Maritime Action Force

10/28/2019

4

Bathymetric lifting

Naval Command

11/03/2019

6

Amadea filming
Fishing contest for disabled people

Agencia Marítima Blázquez Cruises

11/20/2019

1

Cartagena Royal Yacht Club

11/23/2019

1

Exercises against fires and sea survival

Disc sale in the benefit for Cancer
Spanish Association

Town Hall of Cartagena

Galeón Andalucía berthing

Fundación Nao Victoria

Charity craft street market

Town Hall of Cartagena

Cruise days
until April
2020
12/03/2019
11/22/2019
12/22/2019

13
2

1

Fecha de Emisión Actual:
Fecha de Caducidad:
Número de Certificado:

2 Septiembre 2019
1 Septiembre 2022
10216149

Aprobaciones Originales:
ISO 9001 - 4 Diciembre 1996

Certificado de Aprobación
Certificamos que el Sistema de Gestión de:

Autoridad Portuaria de Cartagena
Plaza Héroes de Cavite s/n, 30201 Cartagena, Murcia, España

ha sido aprobado por Lloyd's Register Quality Assurance Limited de acuerdo con las siguientes normas:

ISO 9001:2015
Números de Aprobación: ISO 9001 – 0037025

El alcance de esta aprobación es aplicable a:
ISO 9001:2015
Administración, gestión y control de servicios e infraestructuras del Puerto de Cartagena, de acuerdo a las leyes vigentes en el
sistema portuario español de titularidad estatal.

Gilles Bessiere
Area Technical Manager
Issued by: Lloyd’s Register Quality Assurance España, S.L.U.
Under the name of: Lloyd's Register Quality Assurance

Lloyd's Register Group Limited, its affiliates and subsidiaries, including Lloyd's Register Quality Assurance Limited (LRQA), and their respective officers, employees or agents are,
individually and collectively, referred to in this clause as 'Lloyd's Register'. Lloyd's Register assumes no responsibility and shall not be liable to any person for any loss, damage
or expense caused by reliance on the information or advice in this document or howsoever provided, unless that person has signed a contract with the relevant Lloyd's Register
entity for the provision of this information or advice and in that case any responsibility or liability is exclusively on the terms and conditions set out in that contract.
Emitido por: Lloyd’s Register Quality Assurance España, S.L.U., ED,C/ Princesa, 29, 1º 28008 Madrid Spain en nombre de: Lloyd's Register Quality Assurance Limited, 1 Trinity
Park, Bickenhill Lane, Birmingham B37 7ES, United Kingdom
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Fecha de Emisión Actual:
Fecha de Caducidad:
Número de Certificado:

2 Septiembre 2019
11 Marzo 2021
10216151

Aprobaciones Originales:
OHSAS 18001 - 7 Septiembre 2011

Fecha de Emisión Actual:
Fecha de Caducidad:
Número de Certificado:

2 Septiembre 2019
1 Septiembre 2022
10216150

Aprobaciones Originales:
ISO 14001 - 2 Septiembre 2004

Certificado de Aprobación

Certificado de Aprobación

Certificamos que el Sistema de Gestión de:

Certificamos que el Sistema de Gestión de:

Autoridad Portuaria de Cartagena

Autoridad Portuaria de Cartagena

Plaza Héroes de Cavite s/n, 30201 Cartagena, Murcia, Spain

Plaza Héroes de Cavite s/n, 30201 Cartagena, Murcia, Spain

Aprooved by Lloyd's Register Quality Assurance Limited de acuerdo con las siguientes normas:
Approved by Lloyd's Register Quality Assurance Limited de acuerdo con las siguientes normas:

OHSAS 18001:2007

ISO 14001:2015

Números de Aprobación: OHSAS 18001 – 0036928
Números de Aprobación: ISO 14001 – 0036927
El alcance de esta aprobación es aplicable a:
OHSAS 18001:2007
Administración, gestión y control de servicios e infraestructuras del Puerto de Cartagena, de acuerdo a las leyes vigentes en el
sistema portuario español de titularidad estatal.

El alcance de esta aprobación es aplicable a:
ISO 14001:2015
Administración, gestión y control de servicios e infraestructuras del Puerto de Cartagena, de acuerdo a las leyes vigentes en el
sistema portuario español de titularidad estatal.

Gilles Bessiere
Gilles Bessiere
Area Technical Manager
Area Technical Manager
Issued by: Lloyd’s Register Quality Assurance España, S.L.U.
Issued by: Lloyd’s Register Quality Assurance España, S.L.U.
Under the name of: Lloyd's Register Quality Assurance Limited
Under the name of: Lloyd's Register Quality Assurance Limited

Lloyd's Register Group Limited, its affiliates and subsidiaries, including Lloyd's Register Quality Assurance Limited (LRQA), and their respective officers, employees or agents are,
individually and collectively, referred to in this clause as 'Lloyd's Register'. Lloyd's Register assumes no responsibility and shall not be liable to any person for any loss, damage
or expense caused by reliance on the information or advice in this document or howsoever provided, unless that person has signed a contract with the relevant Lloyd's Register
entity for the provision of this information or advice and in that case any responsibility or liability is exclusively on the terms and conditions set out in that contract.
Emitido por: Lloyd’s Register Quality Assurance España, S.L.U., ED,C/ Princesa, 29, 1º 28008 Madrid Spain en nombre de: Lloyd's Register Quality Assurance Limited, 1 Trinity
Park, Bickenhill Lane, Birmingham B37 7ES, United Kingdom
Page 1 of 1

Lloyd's Register Group Limited, its affiliates and subsidiaries, including Lloyd's Register Quality Assurance Limited (LRQA), and their respective officers, employees or agents are,
individually and collectively, referred to in this clause as 'Lloyd's Register'. Lloyd's Register assumes no responsibility and shall not be liable to any person for any loss, damage
or expense caused by reliance on the information or advice in this document or howsoever provided, unless that person has signed a contract with the relevant Lloyd's Register
entity for the provision of this information or advice and in that case any responsibility or liability is exclusively on the terms and conditions set out in that contract.
Emitido por: Lloyd’s Register Quality Assurance España, S.L.U., ED,C/ Princesa, 29, 1º 28008 Madrid Spain en nombre de: Lloyd's Register Quality Assurance Limited, 1 Trinity
Park, Bickenhill Lane, Birmingham B37 7ES, United Kingdom
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Contact in relation to Sustainability Report.
Port Authority of Cartagena’s
Sustainability Department
Email: sostenibilidad@apc.es
Telf. 968325800 Ext 2222

For further information
www.apc.es
Website:
Sustainability Report:
http://www.apc.es/compromiso.php?reg=11&ind=3
Environmental Sustainability Report:
http://www.apc.es/actualidad.php?reg=19
Environmental Statement
http://www.apc.es/compromiso.php?reg=12&ind=2

http://www.youtube.com/user/PuertodeCartagena/feed
https://www.facebook.com/pages/Puerto-de-Cartagena
https://twitter.com/PuertodeCtg

Puerto de Cartagena
Port Authority of Cartagena

